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THUAT NGU VIET TAT

TT | Théng tin viét tit | Thong tin day du

1 CK Chung khoéan

2 CTCK Cong ty chung khoan

3 GDCK Giao dich ching khodn

4 |NDPT Nha déu tu

5 KH Khach hang

6 CCCD Can cudc cong dan

7 TK Tai khoan

8 HD Econtract Hop dong Econtract

9 PHT Phat hanh thém

10 | TPCPH Trai phiéu chuyén doi

11 | NVCS Nhén vién cham soc

12 | NVGT Nhén vién gidi thi¢u
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DPANG NHAP

4+ Nguoi dung ding nhap vao app VBSE dé thuc hién cac giao dich: Dat 1énh,

chuyén tién, ...
(1) Nhap vao Sé tai khoan va mat khau
(2) Nhan nat Dang nhap

(3) O lan dau Pang nhap, hé théng s& thong bao kich hoat tinh ning dang nhap bang

sinh tric hay khong (vén tay, khuon mat)

+ Xac nhan: Kich hoat ding nhap bang sinh tric (khi dang nhap KH c6 thé nhap mat

khau tinh hodc sinh tric)

+ Hity: Chi ddng nhap bang mat khau

MOBILE TRADING



II.

CONG TY CHUNG KHOAN CONG THUONG

Quén mat khdu?

Bang nhap

TRANG CHU

- Hién thi thong tin tai khoan, tong tai san, 13i 15 va cho phép xem tong tai san theo
cac thoi diém 1M, 3M, 6M, 9M, 1Y

- Cho phép cai dat sip xép cac Tinh niing thwong dung dé tim kiém, giao dich
thuan tién nhu: Bang gid, Nop tién, Chuyén tién, Léy Smart OTP, Ung trude tién
ban,...

- Hién thi cac San pham dau tw cia VBSE nhu: Trai phiéu, Gidy to ¢ gia,..

- Hién thi danh sach Khuyén nghi Mua/Ban, Khuyén nghi theo doi
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Ehuyén ngh|

Mgu lf'él'l Thy Linh Fhun nghy

Cap nhit thing tin dinh danh thanh cing

LASE B39, 000

vest”  pAuUTUTO 0)/
™ : 0

Tirvh pding thudng dlng

San pham dau tu

R A

III. BANG GIA & THI TRUONG

3.1. Banggia _Danh muc theo doi

4 Muc dich: Theo ddi bién dong gia trén danh muc mac dinh, danh myc s¢ hitu va
danh muc cua toi...

4 Link: Trang chi => Bang Gia => Danh muc dau tw
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15:24 wi @

15:40 @ we @

Nguyén Thi Minh Nguyét

Xac thyc dinh danh C06

huc dinh danh

Tinh ndng thudng diung

3.1.1. Tao danh muc
+ Chi tao mdi dugc danh muc cua t61, danh muc mic dinh va danh muc so hitu hé
théng tu dong cap nhat va khong cho phép chinh stra

o Cac budc thuc hién:
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Quén Iy danh muc

Dank muc ddu by Vignia

(2) bat tén cho danh muc
(3) Nhéan nit Xac nhan

(1)Nhan nit Thém danh myc méi
Danh muc vira tao hién thi 1én danh sach Danh muc di tao:

= Danh muc 2023

3.1.2. Quan ly danh muc
a. Thém ma ching khoan vao danh muc

% Cach 1:

o Cac budc thuc hién:
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1En phdi cug

BB

ETCP kMawz An PRat Xoah

B hd
CTCP THUY S8

= Danh muc 2023

Thém moi Ma CK vao danh muc

s Cach 2:

MOBILE TRADING
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CTCP Mings An Plal Xanh

AL5

CTCP Chimg =hedan Smartlreest

AAT
CTOR T Sea Tharn Hiss

(2) Nhap vao ky tuy ma, tén cong ty
dé tim kiém
(3) Nhén vao icon ¥ dé thém vao

danh muc

10
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DBanh mue 2023

Danh rnuc ddw m Ygaia

Cac buoc thuc hién:

(1) M6 chi tiét vao 1 ma chimg khoan chua thudc danh muc = click icon Tim
(2) Hién thi MH c4c danh muc d3 tao

>Tick chon vao danh muc muén thém ma

(3) Nguoi dung nhan vao nat Xac nhan

= Ma ching khoédn thém vao danh muc thanh cong

MOBILE TRADING 11



CONG TY CHUNG KHOAN CONG THUONG

b. Xo6a ma chirng khoan khdéi danh muc
e Cachl:
= Danhmuc 2023 O & Cac budc thuc hién:

(1) Mé danh muc c6 chira ma can xo6a
(2) Truot phai sang trai trén mi can x6a
khoi danh muc

= Xuét hién nat Xéa
(3) Nguoi dung nhin vao nat Xoa

= Ma ching khoan dugc x6a khoi

danh muc

e Cach?2:

Cac budc thuc hién:

(1) M chi tiét vao 1 ma da c6 trong danh
muc [ click icon Tim

(2) Hién thi MH céc danh muc di tao, co
tick xanh la ma dang thudc danh muc

O B6 tick khoi danh muc can x6a

(3) Nguoi dung nhan vao nut Xac nhan

O Ma chung khoan dugc x6a khoi

danh muc

Danh muc 2033

Danh muc diu
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3.2. Thi truwong

4+ Muyc dich: Hién thi thong tin thi trudng:
> Ty trong von hoa, thong ké ching khoan ting giam
> Chi s, biéu db chi so
> Top ching khoan ting, giam, top chimg khoan giao dich hang dau
o Tong quan thi truong:
> Ty trong vn hoa: Hién thi cic ma c6 dong gop anh hudng nhiéu dén chi s6
cua tirng san
> Thdng ké CK thay d6i gia: Tang tran, ting gia, dung gia, giam gia, giam

san

Gia tri va khdi luong GD

Téng quan thi truong

o DO sau thi trudng
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D6 sau thi trudng

o Netfflow

o Top Cb phiéu giao dich

MOBILE TRADING 14



Vetcd @

Top CP giae dich

kG i phidy Kk higrg

> Chi tiét ma chirng khoan
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Top nudc ngodl muc bdan

M o phigy LT 0 B ]

HPG

FUESSWVFL
B Ly THHH G
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VIP [HOSE)

WE51 <L

Fedium

Khdi lugng v thisi gion

Lirk 22 khAp

IV. PAT LENH
< Luu y: D6i véi thiét bi 1an ddu didng nhap. Sau khi dang nhap KH can Pang ky
Smart OTP cho thiét bi dé thuc hién giao dich (Chi tiét tai muc VIL.1)
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4.1. Lénh co s&

4+ Muc dich: Bat 1énh mua ban chirng khoan niém yét
4 Duong dan: Menu Dit 1énh / Tab Phai sinh

4.1.1. Dit 1énh
(1) Nhap vao Ma chirng khoan

Sau khi nhap vao Mi ching khoan phan mém s& hién thi cac thong tin twong tng

cua ma:

(2) Chon:

San — Phién
Gié khép hién tai/Tang giam cua ma
Gia Tran/San/Tham chiéu

Bang gi4 3 gia mua/ban tot nhat

- Loai 1énh MUA/BAN

- Tiéu khoan

(3) Nhap/chon:

- Gia (don vi la nghin dong)

- Khéi lugng
(4) Lénh diéu kién (néu co)

- Khong chon 1énh diéu kién => Mic dinh hiéu 1 1énh thuong

- Chon lénh diéu kién: danh sach loai 1énh diéu kién

+ Lénh trude ngay

+ Lénh xu hudng

+ Lénh chdt 1ai

+ Lénh cit 15

+ Lénh tranh mua/ban

(5) Nhan nat “MUA/BAN”

+ Néu thong tin khong hop 18 => Bao 16i tuong tng

+ Néu Thong tin hop 1€, phﬁn mém hién thi popup Xac nhan I¢énh => Tai man

hinh x4c nhan => Ngudi ding kiém tra lai thong tin dat 1énh va nhan nut Hiy/Xéc

nhan

(6) Nhap OTP

- Huy: Bong popup xac nhan 1énh

MOBILE TRADING
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- Xéc nhan: Yéu cau nhap OTP nghi¢p vu Dat 1énh

+ Sai OTP: Dat 1énh khong thanh cong
+ bung OTP: it I¢nh thanh cong

Dat lénh thuong va lénh diéu kién

MOBILE TRADING 18
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Ly mB Smart OTP

Lily mdl Bmart OTF

Xac nhan lénh va xac thuc OTP

4.1.2. S6 1énh
4 Puong din: Menu S6 Iénh / Tab Phai sinh
4 Muc dich: Hién thi tit ca cac 1énh co s¢ KH da dit trong ngdy trén thu myc SO
LENH
- Hién thi danh sach 1énh ma KH da dit trong ngay
- Bdloc:
+ Tiéu khoan
+ Loai lénh: Thuc‘mg/Diéu kién/Trudc gio
+Ma CK
+ Loai giao dich: Mua/Béan
+ Trang thai
o Tu chdi
o Cho gui
o Cho khép
o Khop 1 phan
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o Khép hét
o Hiuy 1 phan
o Dahuy

o S¢ tu choi

bian

£ MuaAPS

Chd thét khdip bénin

S6 Iénh va chi tiét khép 1énh
- Chitrc nang:
+ Copy lénh: Copy thong tin I1énh da dat va fill thong tin vao man hinh dat 1€nh
+ Stra Iénh: Cho phép KH stra Iénh theo quy dinh cta san giao dich
o Chon 1énh can sira => vudt sang trai => chon chiic nang sua => Hién thi
man hinh Chi tiét 1¢nh
o Thuc hién Sira gia/khoi lwgng
o Nhén nat X4c nhan 1énh dé giri thong tin Sira 1énh
o Thuyc hi¢n stra I¢nh thanh cong va lénh dugc cdp nhat thong tin mai sau khi

sua

MOBILE TRADING 20
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+ Huy Iénh: Cho phép KH huy 1énh theo quy dinh cua san giao dich

o Chon l1énh can huy => vubt sang trai => chon chirc ning stta =>M& popup
xé4c nhan “Co chic chin mudn huy 1énh khong”
o Huy xé&c nhan: Bong popup va khong huy 1énh

o Xac nhan: Gui 1€nh huy lén Sé thanh cong

+ Hiiy nhiéu 1énh: Cho phép KH huty nhiéu 1énh
o Tich vao checkbox chon nhitng 1énh can hity => Mé popup xac nhan “C6
chac chan muén huy 1énh khong”
o Huy xé&c nhan: Bong popup va khong huy 1énh

o Xac nhin: Guri 1énh huy 1én s¢ thanh cong

B vearznos:

Y LERE

Copy lénh, sira Iénh va hity nhiéu 1énh
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4.2. Lénh phai sinh

4.2.1. Dit 1énh

+ Duong dan: Menu Dit 1énh / Tab Phai sinh
4+ Muc dich: Khach hang ¢6 thé dat 1énh phai sinh trén online
4+ Nhap vao Ma chirng khoan

Sau khi nhap vao Mi ching khoan phan mém s& hién thi cac thong tin twong tng

cua hop dong chi so:

4+ Chon:

San — Phién
Gid khop hién tai/Tang giam ctia ma
Gi4 Tran/San/Tham chiéu

Bang gia 3 gia mua/ban tot nhat

- Loai Iénh LONG/SHORT
4+ Nhap/chon:
- Gia: theo Pon vi yét gia: 0,1 diém chi so (twong dwong 10.000d0ng)

- Khdi luong: Hop ddng
- Gidi han I¢énh:
> Tbi thicu: 1 hop dong/ 1énh
> Tbi da: 500 hop dong/ 1énh
+ Lénh diéu kién

- Khéng chon 1énh diéu kién => Mic dinh hiéu 1a 1énh thuong

- Chon lénh diéu kién: danh sach loai 1énh diéu kién

+ UP

+ DOWN
+ IF DONE GAIN
+ IF DONE STOP
+ OCO
+ BULL & BEAR
+ TRAILING STOP
4 Nhin niit “LONG/SHORT”
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+ Néu thong tin khong hop 1¢ => Bdo 101 tuong tng

+ Néu Thong tin hop 18, phan mém hién thi popup Xac nhan 1énh => Tai man
hinh x4c nhan => Ngudi ding kiém tra lai thong tin dat 1énh va nhan nat Hay/Xéc
nhan

% Nhip OTP

- Huy: Bong popup xac nhan 1énh

- Xéc nhan: Yéu cau nhap OTP nghiép vu Dit 1énh
+ Sai OTP: Dat 1énh khong thanh cong
+ Pbung OTP: Dat 1€nh thanh cong

Dt 1énh PS thuong va diéu kién
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4.2.2. S6 1énh

% Duong din: Menu So6 1énh/ Tab Phai sinh
+ Muc dich: Hién thi tat ca cac 1énh Phai sinh KH da dat
- Hién thi danh sach 1énh ma KH da dat
- Boloc:
+ Loai 1énh: Thuong/Piéu kién
+ Loai 1énh LONG/SHOT
+ Trang thai: Tir ch6i / Cho giri / Cho khép / Khép 1 phan / Khép hét / Huy 1
phan / Hay hét / Sé tir chdi

WRE0FERD

Chi tigt kg | Enh

S6 lénh PS va chi tiét 1énh PS
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- Chirc nang:
+ Copy 1énh: Copy thong tin 1€nh da dat va fill thong tin vao man hinh dat 1énh
+ Stra Iénh: Cho phép KH stra 1énh theo quy dinh cua san giao dich
o Chon Iénh can sira => Hién thi man hinh Chi tiét 1énh
o Thuyc hién sira gia/khdi lugng
o Nhén nat Xac nhan lénh dé giri thong tin stra Iénh
o Thuyc hi¢n stra I¢nh thanh cong va 1énh dugc cdp nhat thong tin mai sau khi

sua

4 WNIOFZZID

Sao chep lénh, sia lénh, huy lénh
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+ Huy Iénh: Cho phép KH huy 1€nh theo quy dinh cta san giao dich

o Chon lénh can huy => vubt sang trai => chon chirc ning stra => M popup
xé4c nhan “Co chic chin mudn huy 1énh khong”
o Huy xé&c nhan: Bong popup va khong huy 1énh

o Xac nhan: Gui 1é€nh huy 1én s¢ thanh cong

+ Huy nhiéu 1énh: Cho phép KH huy nhiéu 1énh
o Tich vao checkbox chon nhitng 1énh can hity => Mé popup xac nhan “C6
chac chan muén huy 1énh khong”
o Huy xé&c nhan: Bong popup va khong huy 1énh

o Xac nhan: Gui 1énh huy 1én s¢ thanh cong

Hity nhiéu 1énh
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V. TAISAN

5.1. Tai san co s&

4 Muc dich: Hién thi thong tin tai san cta khach hang

4+ Duong dan: Menu Tai san / Tab Tai san / Ti san co s&

Thidaiag Tir Uhige T quiven

Fhan od tal san

Rifu 46 phdn b
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5.2. Tai san phai sinh
4 Muc dich: Hién thi thong tin tai san ciia khach hang

4 Duong dan: Menu Tai san / Tab Tai san/ Tai san phai sinh

Phian b tal =hn

Tél minn P ainh

Ching kincan by gy
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5.3. Tai san TPRL

+ Muc dich: Hién thi thong tin tai san TPRL cua khach hang

4+ Duong dan: Menu Tai sian / Tab Tai san / Tai san TPRL

- Hién thi thong tin tién mat tai cong ty, tién tai ngan hang, stic mua,...
- Hién thj danh sach cac ma CK hién c6

- Hién thi danh sach cac ma CK c6 thuc hién quyén

Pndmn b tai san

TN TIR TIEN

THONG TIM THAS PHEL

Thizrag tin Bhuc hién quyén
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5.4. Lii 16 Co s

4 Muc dich: Hién thi danh muc chimg khoan cua khach hang déu tu, theo déi 13i 15
trén gia von va gia hién tai ca chting khoan

4 DPuong dan: Nguoi ding vao menu Tai san / Tab Lii 16/ Tab Co s&

- Danh muc dau tu cho phép KH xem chi tiét ciia timg ma: gia tri dau tu, gia thi
truong, 13i/16, thong tin quyén,.. .

- Cho phép Ban tit ca danh muc hién dang c6

Hiéu qud ddu tu

Ti trong mda cé phigu

® vHM FFPT
® HCM 551
PEx @ Khoc

Md v Tal sdn rbng
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5.5. Lai 16 Phai sinh
4 Muc dich: Hién thi danh muc chting khoan phai sinh ctia khach hang dau tu, theo
ddi 13i 16 va danh sach vi thé dang mé mo
4 DPuong dan: Nguoi dung vao menu Tai san / Tab Lii 16/ Tab Phai sinh
- Hién thi danh sach vi thé dang m¢& va theo ddi 13i/1d cia timg ma

- Cho phép Péng tit ca cac vi thé dang mé

Wi thimo

Bong vithe
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5.6. Hiéu qua dau tu Co s¢'

#% Muc dich: Theo ddi qua trinh dau tu, tai san rong, 13i/15

4 DPuong dan: Nguoi dung vao menu Tai san / Tab Hi¢u qua diu tu/ Tab Cé sé

- Theo ddi hi¢u qua dau tu cta danh muc hién c6 ciia KH theo 1M, 3M, 6M, 9M,
1Y

- Theo ddi bién dong cua téng tai san theo 1M, 3M, 6M, 9M, 1Y

- Theo dbi lich sir Lai/Lé ciia cac ma di thwe hién ban trong khoang thoi gian

aE = - Qoes 2=l &

L&i 16 Hiéu qua dau tu
Helu cud dsu

Tai khoan: 007C102408.01 ~
i 16~ L&i/18 thuc hién

Hidi qua ddu tu EVF )

50.0tr
40.0tr
30.0tr
20.0tr
10.0tr
o.otr —

-10,0tr
09/06 27106 17/07 os/o08

Khéi luiong Gia

5,000 10.672

Tal sanrong

1,000

300
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5.7. Hiéu qua dau tu Phai sinh

4 Muc dich: Theo ddi qua trinh dau tu, tai san rong, 13i/16 ctia cic ma phai sinh

4 Puong dan: Nguoi dung vao menu Tai sian / Tab Hiéu qua diu tu/ Tab Phai
sinh

- Theo ddi hi¢u qua dau tu cta danh muc hién c6 ciia KH theo 1M, 3M, 6M, 9M,
1Y

- Theo ddi bién dong cua Tai san rong theo 1M, 3M, 6M, 9M, 1Y

- Theo ddi lich sir Lai/Ld cta cac ma da dau tu

Hidu gua diu tu

Tal sénrong

Hiéu qua dau tw/ Lai 16 thuc hién
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VI. DICH VU CO BAN
6.1. Chuyén tién
6.1.1. Chuyén tién ngan hang
4 Muc dich: Chuyén tién tir tai khoan cong ty chimg khoan sang tai khoan ngan
hang
= Puodng dan: Menu trang chii / Tinh ning / Tab chuyén tién / CK ngin
hang
= (Cac budc thuc hién:
(1) Chon “Tao yéu cau”
(2) Nhap thong tin sb tai khoan chuyén tién: Hé thong hién thi cac thong tin
ctia TK chuyén va s6 du c6 thé chuyén khoan
(3) Chon thong tin s6 tai khoan nhan tién: Hé théng hién thi cac thong tin cta
TK nhén
(4) Nhap sb tién chuyén, ndi dung chuyén tién
(5) Nhan Tao yéu cau chuyén sang form xac nhan chuyén tién
(6) Nhan xac nhan => Xac nhan yéu cau
(7) Yéu cau nhap OTP phuong thirc xac thuc cap 2 cia dich vu chuyén tién
+ Nhép sai OTP => Thong béo giao dich chuyén tién khong thanh cong
+ Nhép ding OTP => Thong béo giao dich chuyén tién thanh cong

¢ Chuyén khoan ngdn hang

L&y ma Smart OTP

L&y m& Smart OTP

AL NHEN
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Tao YC chuyén tién va xac thuc OTP

Lich sir CK ngdn hang va chi tiét GD chuyén khoan

6.1.2. Chuyén tién ndi bd

4 Muc dich: Khach hang c6 thé chuyén tién gitta cac tiéu khoan: thong thuong,
margin, phai sinh, trai phiéu riéng 1é
4 Duong dan: Menu trang chii / Xem tat ca (Danh sach tinh ning) / Tab co ban/
chuyén tién / CK néi bo
= Cac budc thuc hién:
(1) Chon “Tao yéu cau”
(2) Chon: Tai khoan chuyén
(3) Chon s tai khoan nhan
(4) Nhap thong tin chuyén tién: S6 tién chuyén, Noi dung
(5) Nhan nat Tao yéu cau chuyén sang form xac nhan
(6) Nhin x4c nhan => xac nhan yéu cau chuyén tién => Chuyén tién nodi bo

thanh cong
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Bl

{  Chuyén khodnndi bd

TRAM HER &NH

THAMN HEF ARH

HAL HHAN

Tac YELCAL

Tao YC chuyén tien ndi bé / Lich sir CK ndi bé
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6.1.3. Chuyén chirng khosn
4 Muc dich: Khach hang c6 thé chuyén khoan chtng khoan giita cac tiéu khoan

4 Puong din: Menu trang chii / Xem tét ca (Danh sach tinh ning) / Tab co ban/

chuyén khoan chirng khoan
6.1.3.1. Tao yéu ciu chuyén khoan chirng khozn

L HL A

1 Chuyén khoan chdng khodn

» Thao tac:
(1) Chon tai khoan chuyén va tai khoan nhan trong danh sach tai khoan
(2) Chon ma chimg khoén trong danh sach s¢ hitu cia tai khoan chuyén can
chuyén
(3) Nhap s6 lugng giao dich chuyén: yéu cau sb lugng chuyén khong 16n hon
s6 du giao dich kha dung
(4) Nhan ‘Xac nhan’ => hién thi thong bao “Chuyén khoan thanh céng”
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6.1.3.2. Lich str chuyén khoan chirng khosn

- Hién thi danh sach nhing giao dich chuyén khoan chimg khoan gitra cac tiéu
khoéan
- Bdloc gém:
+ Tir ngay - dén ngay
+ TK chuyén

o |

i Chuyén khoan chamg khodm

Tac FELICALY
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6.2. Ung truéde
+ Muc dich: Khach hang c6 thé img trudc tién ban

= DPuong dan: Menu trang chii / Xem tat ca (Danh sach tinh ning) / Tab co
ban/ Ung trude

= Cac budc thuc hién:
(1) Nhin “Tao yéu cau”
(2) Nhap thong tin timg tién: Chon tiéu khoan/ Nhap sb tién can tng
(3) Nhin niit Tao yéu cau sang form xac nhan
(4) Nhan nuat ‘Xac nhan’
(5) Nhap OTP xac thuc (OTP cua nghié€p vu ting trude)
+ Nhép sai OTP => Thong béo giao dich chuyén tién khong thanh cong
+ Nhép dung OTP => Thong béo giao dich chuyén tién thanh cong

94 et

©  Ung trudc tén bdn ¢ Xaécnhdndng tén

Tao YC g tién
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@1 LL

1 Ung trudc ti#nban { Ung trude tidn ban

17255601 ~

Lich sw ung trucc tién ban

6.3. Mua PHT
4 Muc dich: Khach hang c6 thé dang ky mua chimg khoan phat hanh thém

4 Duyong dan: Menu trang chii / Xem tat ca (Danh sach tinh ning) / Tab co ban/
Ung truéce

= (Céac budc thyc hién Pang ky/Huy dang Ky:

(1) Chon vao ma chung khoan dugc mua phat hanh thém

(2) Chon Thao tac:
+ Pang ky mua
+ Huy dang ky mua
+ Chuyén nhuong (chuyén nhuong quyén mua sang cac TK ciing cong ty
va khéac cong ty)
+ Chuyén nhugng ndi bd (chuyén nhugng quyén mua sang cac tiéu khoan
khéc trong cung 1 tai khoan)

(3) Nhap S6 luong, Ghi cha
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(4) Nhan button thyc hién => M¢& man hinh x4c nhan dang ky/huy dang ky

quyén mua v&i cac thong tin chi tiét dang ky/huy dang ky
(5) Nhin button Tao yéu cdu => Yéu cau OTP xac thuc (OTP cuia nghiép vu
Mua PHT)
+ Nhap sai OTP => Thong bdo dang ky/htuly dang ky mua khong thanh cong
+ Nhap dang OTP => Thong bdo dang ky/huy dang ky mua thanh cong
* Lich su ding ky/htly ddng ky mua PHT
- Hién thi danh sach d& mua/hiiy mua PHT
- Boloc hd tro:
+ Loai Pang ky/Huy dang ky va Chuyén nhuong/Chuyén quyén ndi bd
+ Loai Pang ky PHT/Quyén mua TPCP
+ Ma CK
+ Thoi gian tir ngay — dén ngay dang ky
- Cho phép huy giao dich dang ky/huy dang ky mua PHT ¢ trang thai = Cho duyét
+ Vudt sang trai nhan vao button Huy GD
+ M6 popup Xéc nhan hity GD => Nhan Xé4c nhan => Hiy GD thanh cong va cip
nhat trang thai = DBa huy
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d

£ Bding ky mua phat hanh tham

Danh sach ma CK dwoc phép dang ky mua PHT

THUC HEN THUS HIEN THUIC MEH
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241

{ Xacnhan giaodich

ViB b Vid

Frast nanh thitm | Fhak hanh tham

%ac nhan Smart OTR XKacnhan Smart OTF

G

REZ NHAM HAL NHAN

Ping ky mua PHT, chuyén nhirong quyén mua va xdc nhdn OTP
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Lich sit Bang ky/Hiy mua PHT, chuyén nhirong quyén mua

6.4. Ding ky Trai phiéu chuyén doi
+ Muc dich: Khach hang c6 thé ding ky chuyén dbi tir ¢6 phiéu sang trai phiéu
4 DPuong din: Menu trang chii / Xem tét ca (Danh sach tinh niing) / Tab co ban/
bang ky TPCD
= Cac budc thuc hién:
(1) Chon Tiéu khoan, Ma CK duoc phép dang ky chuyén do6i
(2) Chon Thao tac:
+ Dang ky
+ Huy dang ky
(3) Chon loai chuyén d6i:
+ C6 phiéu
+ Tién

(4) Nhap S6 lwong, Ghi chu
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(5) Nhan button thyc hién => M¢& man hinh x4c nhan dang ky/huy dang ky

chuyén ddi voi cac thong tin chi tiét cia ma CK chuyén doi
(6) Nhin button Tao yéu cdu => Yéu cau OTP xac thuc (OTP cuia nghiép vu
Mua PHT)
+ Nhép sai OTP => Thong bao dang ky/hity dang ky chuyén d6i khong thanh
cong
+ Nhép ding OTP => Thong béo ding ky/huy ding ky chuyén doi thanh cong
= Lich sir dang ky/hiy dang ky trai phiéu chuyén doi
- Hién thi danh sach da dang ky/huy diang ky trai phiéu chuyén doi
- Boloc hd tro:
+ Ma CK
+ Thoi gian tir ngdy — dén ngay dang ky
- Cho phép huy giao dich dang ky/huy dang ky TPCD ¢ trang thai = Cho duyét
+ Vudt sang trai nhan vao button Huy GD
+ M6 popup Xéc nhan hity GD => Nhan Xé4c nhan => Huy GD thanh cong va cip
nhat trang thai = DBa huy

aay

4 Bding oy trai phidu chuydn 98

DS ma CK dvwoc dang ky TPCD
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B:41

£ Micnhdn giao dich

T glam higu e iy

THLIC HEN THUCHIEN HAL HEN

B4

{ Chitifit gimadich

Lich sir dang ky TPCP va chi tiét tirng GD
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6.5. Cong ng Margin
4 Muc dich: Khach hang c6 thé chuyén gia han hodc thanh toan khoan no Margin
4 Puong din: Menu trang chii / Xem tét ca (Danh sach tinh ning) / Tab tai

chinh/ Cong n¢g Margin

6.5.1. Gia han khoan vay
=  Céac budc thyc hién Gia han moén vay:

(1) Chon giao dich c6 trang thai Cong ng = Sép dén han. Truot sang bén phai
=> Chon vao button Gia han bén phai khoan vay

(2) Nhan button Gia han => M¢ form xac nhén gia han

(3) Nhin Xac nhan => Yéu cau OTP xéc thyc (OTP ciia nghiép vu Margin)

+ Nhap sai OTP => Thong bdo gia han khong thanh cong

+ Nhap dung OTP => Thong béo gia han thanh cong

Cang niMargin Lich 50
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Danh sach cong nog margin va lich sw gia han/tra no

8:da1

4 Gla han khodn vay

€ Chitidt mén vay

Gia hgn mon vay va lich su gia han

6.5.2 Thanh toan khoan vay
+ Muyc dich: Khach hang c6 thé thanh toan khoan

= Puong dan: KH mo chirc ning ndy tai duong dan Tai chinh / Cong no

Margin/Thanh toan
4+ Cac budc thuc hién:

(1) Chon giao dich c6 trang thai Cong ng = Sép dén han. Truot sang bén phai

(2) Chon vao button Thanh toan bén phai khoan vay => M¢ form Thanh toan
khoan vay

(3) Nhap Gia tri thanh toan

(4) Nhan button Thanh toan => Mé man hinh x4c nhén thong tin

(5) Nhin Xac nhan => Yéu cau OTP xéc thuc (OTP ctia nghiép vu Margin)
+ Nhap sai OTP => Thong bao thanh toan khoan vay khong thanh cong
+ Nhép dung OTP => Thong bdo thanh toan khoan vay thanh cong
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g:41 41

£ Thanh todn ng vay € Thanh todn no vay

THAMH TOAN WG BN

:41

< Chi tiét mén vay

Trang

Thanh toan no vay / Lich su thanh toan no
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7.  Lich sir Iénh

%+ Muc dich: Quan 1y danh sach lich sir dat Iénh ctia khach hang

+ DPuong dan:
- Menu trang chii / Xem tét ca (Danh sach tinh niing) / Tab co ban/ Lich sir
Iénh
- Menu S6 1énh => Khach hang chon biéu twong “lich si” => tra cwru lich st

Iénh co s6/phai sinh

= Cd s0 Phai sinh

007C924687.01 ~ Thudng

+ Bo loc gom:
+ Tur ngdy ....dén ngay
+ Tai khoan
+ Loai giao dich
+ Trang thai

+ Loai lénh
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7.1.  Lich sit Iénh thuwong

LGrin oo 50

B VBAI211033

=Rt

B CHa2e00Z

Lich sw lénh co so thuwong + lénh diéu kién
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7.2.  Lich sir Iénh phai sinh

VHIOF2ZD

8 VRIDFEN0

Lich sit lénh PS thuwong + 1énh diéu kién
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8. Xdic nhin Iénh Online

#% Muc dich: Khach hang vao xac nhan 1énh ma broker da dat
4 Puong din: Menu trang chii / Xem tit ca (Danh sich tinh ning) / Tab co ban/
XN Iénh Online
» Cac buoc thuc hién:
(1) Tich vao checkbox bén canh nhiing 1€nh can x4c nhan
(2) Nhan button Thuc hién=> M& popup nhap OTP
(3) Nhap dung ma OTP => Nhén nit ‘Xéc thyc’ => X4c nhan 1énh thanh cong

4 ¥ac nhan [§nh

Xac nhan Smart OTP

Ma co hiéu luc trong 53 giay

XAC NHAN

THUC HIER

Danh sach lénh chwa xac nhan
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9. Théa thuin cung cong ty (Théa thuin 1Firm)

4+ Muc dich: Cho phép KH dit 1énh thoa thuan trong clng cong ty

4 Duong din: Menu trang chii / Xem téit ca (Danh sach tinh ning) / Tab co ban/
Théa thuin cung cong ty

» Danh sach 1énh thoa thuan cung cong ty

- Hién thi danh sach 1énh thoa thuan ma KH da dit

- Boloc hd tro
+ Trang thai: Tao méi / Cho duyét / Ba xu ly / Ba huy / CTCK hay
+ Tur ngay — Dén ngay

TAGYEL CEL

DS lénh thoa thudn
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> Tao yéu cau théa thuin
(1) Nhin chon Tao yéu cdu => M& man hinh Tao yéu cau thoa thuan cung cong ty

(2) Nhap vao Ma chirng khoan

Sau khi nhap vao Mi ching khoan phan mém s& hién thi cac thong tin twong tng

cua ma:

- San — Phién
- Gia khop hién tai/Tang gidm ctia ma
- Gi4 Tran/San/Tham chiéu
- Bang gia 3 gi4a mua/ban tot nhat
(3) Chon:
- Tai khoan
- Loai 1énh MUA/BAN
- Loai Tai khoan déi ing: Trong nudc/Nudc ngoai
(4) Nhap/chon:
- Gia (don vi 1a nghin ddng) — hé thong mic dinh hién gia dang khép
- Khéi lugng
- Tai khoan thoa thuan Mua/Ban
(5) Nhan nuat “Tao yéu cau”
- Néu thong tin khong hop 18 => Bao 16i tuong tng
> Néu Thong tin hop 1€ => Hién thi man hinh X4c nhén 1énh => Tai man
hinh x4c nhan => Nguoi dung kiém tra lai thong tin dat 1énh va nhén nat
Huy/Tao maoi
(6)
» Huy: Quay lai man hinh Thoa thuéan 1F
> Tao méi: Yéu cau nhap OTP nghiép vu Pat 1énh
+ Sai OTP: Dat 1énh khong thanh cong
+ Dung OTP: Dat 1€nh thoa thuan thanh cong
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15:50 @ w @

Tao yéu cau TT 1Firm

Xac nhin ¥nh thda thudn

23.000.000 VND

Trong nudc

397,289,712

TAO YEU CAU

Tao YC thoa thudn

MOBILE TRADING 56



CONG TY CHUNG KHOAN CONG THUONG

» Xac nhan 1F

> Hién thi danh sach 1énh thoa thuan dugc dat t6i tai khoan KH véi céac thong
tin:
+ Ma CK
+ TK thoa thuan
+ Trang thai 1énh
+ KL, Gia
+ Thoi gian dat

» Thuc hién Xac nhan/Huy Xac nhan
+ Huay xac nhan 1énh: Chon button hity x4c nhan => Hién thi popup “C6
chic chian mudn huy xac nhan khong” => Chon x4c nhan => Thuc hién
huy x&c nhan thoa thudn cung cong ty
+ X4c nhan 1énh: Chon button xac nhan => Hién thi popup => Xac nhan

thoa thuan cing cong ty thanh cong va lénh s& dugce dy vao san
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10. Thoéa thuan khac cong ty

4 Muc dich: Cho phép KH dat 1énh thoa thuin ngoai cong ty

+ Puong din: Menu trang chii / Xem tit ci (Danh sach tinh niing) / Tab co ban/
Thoéa thuin khac cong ty

» Danh sach 1énh thoa thuan ngoai cong ty

- Hién thi danh sach 1¢nh thoa thuan

- B0 loc hd trg

+ Tlr ngay — Dén ngay

R 1600 VD~ T 3 FalED -

Tao yéu cdu thoa thuén khac cén..

& Thioa Thigsgm 3F

Trang nudc

RO EL AL TAO YEU CAU

> Tao yéu cau théa thuin

(1) Nhin chon Tao yéu cau => Mé man hinh Tao yéu ciu théa thuin khic cong
ty

(2) Nhap vao Ma chtrng khoan
Sau khi nhap vao Ma ching khoan phan mém s& hién thi cac thong tin twong tng
cua ma:

- San — Phién
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- Giéa khop hién tai/Tang giam ctia ma
- Gi4 Tran/San/Tham chiéu

- Bang gia 3 gia mua/ban tot nhat

- Tai khoan
- Loai lénh MUA/BAN
- Loai Tai khoan d6i tmg: Trong nudc/Nude ngoai

(4) Nhap/chon:

Gia (don vi la nghin ddng) — hé thong mic dinh hién gia dang khép
- Khdi lugng
- Thanh vién thdéa thuan Mua/Ban (Nhap ma CTCK VD: 007, 002,..)
(5) Nhan nut “Tao yéu cau”
- Néu thong tin khong hop 18 => Bao 16i tuong tng
> Néu Thong tin hop 1€ => Hién thi man hinh X4c nhén 1énh => Tai man
hinh x4c nhan => Nguoi dung kiém tra lai thong tin dat Iénh va nhan nat
Huy/Tao moi
(6)
» Huy: Quay lai man hinh Thoa thuén 1F
> Tao m&i: Yéu cau nhap OTP nghiép vu it 1énh
+ Sai OTP: Dat 1énh khong thanh cong
+ bung OTP: bt I¢nh thoa thudn thanh cong
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11. Sao ké
4 Muc dich: Hién thi danh sach cac giao dich tién, chimg khoan da thuc hién

4 Duong din: Menu trang chii / Xem tit ca (Danh sach tinh ning) / Tab co ban/
Sao ké

> Sao ké tién
> Hién thi chi tiét danh sach cac giao dich phat sinh ting/giam tién
» Chon tiéu khoan: danh sach tiéu khoan
> Nghiép vu: Nop tién / Rut tién / GD chung khoan / GD khac
> Thoi gian: tir ngdy — dén ngay

£ = all ED -

Saokétién SaokéCK

007C102408.01 v Nghiép vu

sinhtang

1,470,000

147,000,000
1410812

22/08/2025 4,410,000 _ Tiéukhd
1410812

22/08/2025 8,350,000 _ Tieukhdg
1410812

Tiéu khd
1410812

22/08/2025 16,700,000

22/08/2025 8,350,000

22/08/2025 32,340,000

22/08/2025 33,400,000

S6 du dau ky 356,966,428
397,289,712
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» Sao ké chirng khoan
> Hién thi chi tiét danh sach cac giao dich phat sinh ting/giam ching
» Chon tiéu khoan: danh sach tiéu khoan
» MaCK
> Thoi gian: tir ngdy — dén ngay
2 2 all €D -

Saokétién = Saoké CK

007C102408.01

01/08/2025 ()  15/09/2025 [T

Ngay GD Via CK Phat sinh tang

12/08/2025

12/08/2025

12/08/2025

12/08/2025

12/08/2025

12/08/2025

12/08/2025

12/08/2025

12/08/2025

14/08/2025
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12. Lich sir déng vi thé

4 Duong din: Menu trang chii / Xem tit ca (Danh sach tinh niing) / Tab co ban/
Lich sir déng vi thé
4 Muc dich: Hién thi danh sach vi thé da doéng va xem téng 13i/15 cua cua cac vi thé

da dong
B0 loc : Tai khoan / Ma CK / Tir ngdy - Dén ngay

16:59 6

Lich stirdéng vi thé

007C102408

01/06/2025
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13. Nop/Rit ky quy Phai sinh
£ Duong din: Menu trang chii / Xem tét ca (Danh sach tinh ning) / Tab co
ban/ Nop/Rut KQ phai sinh
4 Muc dich: Khach hang co thé ndp rat quy Phai sinh Online
= Cac budc thuc hién:
(1) Chon thao tac Nop/Rut ky quy
(2) Nhap thong tin so tién chuyén, loai phi
3) Nhan Tao yéu cAu => Hién thi man hinh x4c nhan
(4) Nhin x4c nhan => Yéu cau nhap OTP nghiép vu chuyén tién
+ bung OTP: Nop /Rt ky quy thanh cong
+ Sai OTP: Nop /Rut ky quy khong thanh cong

g4

£ MdpiRuT oy quiy |;1'||.3-'|i iy

T YELLEAL

Lich st nop rut
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el

Beal Beat

4 MIROL kv qui phal sinh 4 Mae nhdn gise dich

4 WEpIROT Ky guy phdisinh

TAL FELI AL

Tao yéu cdu nop/rit PS
14. Phong t6a/gidi téa ngan hang

4 Duong din: Menu trang chii / Xem tét ca (Danh sach tinh ning) / Tab co
ban/ Phong téa/ Giai téa NH
+ Muc dich: Khach hang c6 thé thuc hién phong toa, gidi toa tur tai khoan NH két
nbi
»= Tao GD phong toa, giai tda
> Chua c6 TK két ndi ngan hang (Tiéu khoan banking dudi .20) => Thong
bao 16i: “Chua c6 TK két ndi NH” va khong cho phép vao man hinh
> Di c6 TK két ndi ngan hang => Hién thi c4c thong tin nhu: Tén KH, ngén
hang, chi nhanh, S6 tién c6 thé phong toa/giai toa
+ Thyc hién chon Thao tac phong tda/giai téa
+ Nhap s tién phong toa/giai toa
+ Nhap ghi chu
+ Néu thong tin khong hop 18 => Théng béo 15i twong tng va khong cho
phép thuc hi¢n giao dich
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+ Néu thong tin hop 1€ => Tao giao dich phong tda/giai téa thanh cong &

trang thai = Cho duyét

O Tiln feh nglin hing

4 Tign leh ngdin hdng

THLAC HIEM

THLIC HIEN

= Lich su phong tda, gidi toa

> Hién thi danh sach giao dich phong toa/giai toa ma KH da thyc hién

» B0 loc:
+ Tiéu khoan
+ Thao tac: Phong toa/Giai tda
+ Thoi gian: tir ngay — dén ngay
+ GD phong téa/giai téa ¢ trang thai khac Chd duyét => Khong hién thi
button Huy GD va khong cho phép huy
+ GD phong téa/giai téa & trang thai = Cho duyét => Hién thi button Huy
GD va cho phép hity => Nhan chon Hiy GD => Mé popup xac nhan c6
mudn hity GD khong => Chon Xac nhan => Huy GD phong toa /giai toa
thanh cOng va cap nhat trang thai GD = Da hay
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15. Dang ky chwong trinh

+ Duong din: Menu trang chii / Xem tit ca (Danh sach tinh ning) / Tab Tai
chinh/ Pang ky chwong trinh
4 Muc dich: Khach hang co thé ding ky cac chwong trinh vu déi cia CTCK nhu
phi GD, margin
= Hién thi danh sach chuong trinh KH c6 thé dang ky
> Hién thi thong tin chuong trinh
+ Tén chuong trinh
+ Thong tin chuong trinh
> Chon checkbox dong y diéu khoan khi dang ky chuong trinh
> Nhan Dang ky
+ Néu Chuong trinh chi ap dung phi GD => Cho phép KH ding ky néu
khéch hang hién dang khong dang ky chuong trinh nao khac.

+ Néu Chuong trinh ap dung ca 13i suat margin
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o Neéu chua dang ky m¢ TK margin => Hién thi popup: “Quy

khach chwa ¢ TK margin. Vui 1ong mo TK dé dang ky chuong
trinh” va c6 button Pang ky ¢ KH mé TK margin
o Néu chua d3 mo TK margin => Cho phép ding ky chuong trinh
néu khach hang hién dang khong ding ky chwong trinh nao khac.
+ Néu KH di dang ky 1 chwong trinh bat ky trude d6 rdi => Hién thi thong
bao: “Tai khoan {tai khoan} hién dang dang ky chuong trinh {tén chuong

trinh}. Vui long Huy dang ky chuong trinh hién tai trudc khi Bang ky
chuong trinh méi.

+ Néu KH khéng & trong chuong trinh nao => Cho phép dang ky => Yéu
cau nhap OTP

o Sai OTP => Thong bdo sai OTP va dang ky khong thanh cong
o Dung OTP => Dang ky chuong trinh thanh cong ¢ trang thai = Cho
duyét

Dangky Lichsu

007C903669

Nguyén Thi Tra

Théng tin chuong trinh

UU BAI KH MO MOI

UU BAI KH MO MOI PHI GIAO DICH:
(01%_0.01%)

UU DBAI KH MO MOI PHI
GIAO DICH:
(0.1%_0.01%)

DANG KY

MOBILE TRADING 67



CONG TY CHUNG KHOAN CONG THUONG

» Lich su diang ky chuong trinh

> Hién thi chuong trinh hiéu lyc ma KH di dang ky
+ Tén chuong trinh
+ Trang thai chuong trinh
+ Thoi gian hiéu lyc chuong trinh

» B0 loc
+ Trang thai: Cho xir 1y / Pang xtr ly / Da duyét / Pa x6a / Yéu cau huy /
Huy cho duyét / Hét hiéu lyc / Da hay
+ Thoi gian: tir ngay — dén ngay

» Lich su dang ky/huy dang ky chuong trinh
+ Chuong trinh dang ¢ trang thai = Cho duyét => Cho phép hiy chuong
trinh => Nhan Huy => M& popup xac nhan c6 mudn hiy chuwong trinh
khong => Chon Xac nhan => Huy dang ky chuong trinh thanh cong va cap
nhat trang thai chuong trinh = Pa huay
+ Huy chuong trinh hiéu lyc => Chon Huy chuong trinh => M& popup xac
nhan ¢6 mudn hity chuong trinh khong => Chon Xac nhan => Hily dang ky

chuong trinh thanh cong va & trang thai = Yéu cau huy

MARGIN T2

Loai chinh sach: L sust margin

ey S emeR—
(. 09/08/2025 ) - (311012025 )

Lich su

MARGINT3

MARGIN T2
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16. Khuyén nghi

+ Duong din: Menu trang chii / Xem tit ca (Danh sach tinh ning) / Tién ich/
Khuyén nghi
+ Muc dich: Khach hang c6 thé theo ddi cac khuyén nghi mua/ban CK tbt
= Hién thi danh sach khuyén nghi mua/ban
> Thong tin khuyén nghi nhu: gia myc tiéu, 13i ki vong
> KN ban => Chon Ban => View thong tin ma CK khuyén nghi ban
> KN mua => Chon Mua => View thong tin ma CK khuyén nghi ban

Khurygn nghs

Theo d

wilnig ri: TEL S0 - 1, Nha i i cin rinds CHO WA

a0 Mhivda bl can nhdc CHO BAN

Khuyén nghi / Theo dbi
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17. San pham diu tw khac
17.1. Trai phiéu
+ Duong din: Menu trang chii / San phim dau tw / Trai phiéu
4 Muc dich: Khach hang co thé theo ddi va mua Trai phiéu ciia CTCK
= Tab Danh sach
> Hién thi danh sach ma Trai phiéu KH c6 thé Mua
> Chon Trai phiéu cin mua => Hién thi thong tin chi tiét ctia Trai phiéu
+ T6 chirc phat hanh trai phiéu
+ Thong tin vé trai phiéu nhu ma TP, ki han, 14i suat,. ..
> Nhan nat Mua => Mé man hinh Dang ky giao dich trai phiéu
+ Chon tiéu khoan mua
+ Nhap/chon: S6 TK ngan hang / Ngan hang / SL dang ky mua /Ghi chu
> Man hinh Ding ky giao dich trai phiéu Chon Mua => DPing ky mua Trai
phiéu thanh cong ¢ trang thai = Cho duyét

DS sdan phdm trdi phiéu
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- g

€ Thisng N Crai phid

{ Biing ky giao dich trdi phidu

TH ehine phuil nanh

Tradrg Lie b pihiiFu

Paing ky mua SP trdi phiéu
= Tab Lich st
- Hién thi danh sach dang ky mua/hty mua trai phiéu
- Cho phép Sua/Huy v6i nhitng Giao dich c6 trang thai = Cho duyét. Thuc
hién vudt man hinh sang trai
+ Nhén chon button Sira:
o Mo man hinh Cép nhét giao dich trai phiéu va cho phép stra cac
thong tin: s TKNH, ngan hang, SL dang ky mua, ghi cha
o Thuc hién sira => Nhan chon Cap nhat => Cap nhat thanh cong
thong tin vira thay do6i
+ Nhian chon button Huy => Mé popup xac nhan c¢6 mudn hay dang ky

mua trai phiéu khong => Chon Xac nhan => Huy ding ky mua thanh cong
va cap nhat trang thai = Pa huy
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< Chitiét giao dich trai phigy

M Y HMZE26005

Lich sir dang ky va chi tiét giao dich
19.2. Gidy to ¢6 gia

+ DPuong din: Menu trang chi / San pham dau tw / Gidy to cé gia
£ Muc dich: Khach hang c6 thé theo ddi va mua gidy to ¢6 gid nhu chimg chi
tién giri
= Tab Danh sach
> Hién thi danh sach Gidy to c6 gia KH c6 thé Mua
> Chon Gidy to c6 gid can mua => Hién thi thong tin chi tiét cua Gidy to ¢6
gia: To chirc phat hanh trai phiéu / Thong tin vé trai phiéu nhu ma TP, ki
han, 1ai suat,...
> Nhan nit Mua => M& man hinh Pang ky giao dich trai phiéu
+ Chon tiéu khoan mua
+ Nhap/chon: Ngay dang ky mua/Ngay diang ky ban / S6 TK ngan hang /
Ngan hang / SL dang ky / Ghi cha
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> Man hinh Ding ky Chon button Mua => Pang ky mua Gidy td c6 gia thanh

cong ¢ trang thai = Cho duyét

17:.08 @

Danh sach

3 =l ED -

Lich sut

CDCTG2025-0 Ngan hang TMCP Céng | Mua
thuong Viét Nam

53,699.00 Ty

17:10 6@ o 2=l E

Thong tin gidy to co gia

CDCTG2025-08

Théng tin vé gidy td co gia

Chung chi tién glii CTG 2025 ky
han 12 thang

Chuing chi tién gui ghi danh
CDCTG2025-08
10,000,000 VNB

12thang

6.3%

Tra 13i cudi ky
500,000
9,800,000 VND

10,200,000 VND

Ngén hang, Tai chinh

17:10 @ ¢ 2= al ED -

bPang ky giao dich GTCG

CDCTG2025-08

007C102408.01

10,200,000 VND

0 VNB

Pang ky gidy to cé gid
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Tab Lich st
- Hién thi danh sach dang ky mua/hty mua Gidy td c6 gia
- Cho phép Sua/Huy v6i nhitng Giao dich c6 trang thai = Cho duyét. Thuce
hién vubt man hinh sang trai
+ Nhén chon button Stra: Thuc hién stra => Nhén chon Cap nhat => Cap
nhat thanh coéng thong tin vira thay doi
+ Nhian chon button Huy => Mé popup xac nhan c¢6 mudn hay dang ky
mua Gidy t& ¢ gia khong => Chon Xac nhan => Huy ding ky mua Gidy to

c6 gia thanh cong va cap nhat trang thai = Da huy

47

. Chitidt gian dich gidy Lo od gia

B VHRAD A5 D05

Lich sir dang ky va chi tiét giao dich
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18. Héi dap
4 Muc dich: Gui phan hdi cho CTCK dé hd trg xtr 1y 161, dong gop ¥ kién, khiéu nai
dich vu ...
4 Duong dan: Menu trang chii / Xem tit ca (Danh sach tinh ning) / Tién ich/
Héi dap

17:16 © o

Ho trg

D6i ngli cham séc khach hang VBSE

Tran trong cam on Quy khach hang da sU dung
dich vu. Quy khach can trg gitp vui long lién hé vdi
chung toi tai day.

Loai

D4t 1énh

Email/Sé dién thoai

0936998284

Gopy
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19. Nop tién
4 Muc dich: Thyc hién ndp tién tir ngan hang vao TK chimg khoan. KH c6 thé thuc
hién ndp tién theo nhu hudng din c6 c6 hd tro 1 s6 NH
+ Puong din: Menu trang chii / Xem tét ca (Danh sach tinh ning) / Tién ich/
Nop tién

17117 6 & 3 3 17:18 O ¢

Nop tién Nop tién

Nop tién Vietinbank Nop tién BIDV op tigNop tié Nop tién VCB Nop tién TPRL

Chuyén tién qua dinh danh théng thudng =~ Chuyén tién qus
Ngan hang thu hudng
Ngan hang Thudng mai Cé phan Céng Thudng

Viét Nam (Vietinbank) Coéng ty Co phan Chung khoan Ngéan hang

Cong thudng Viét Nam

1040701206

H&i sd chinh Vietcombank
) g
NGp tién TK 007C10240860 clia Nguyén Thi
Minh Nguyét

- 24
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VII. QUAN LY TAI KHOAN

7.1. Cap nhat thong tin tai khoan
+ Muc dich: Hién thi thong tin c4 nhan cua khach hang,

4 Duyong dan: Tai man hinh Trang chii nhan vao Théong tin khach hang / S6 tai
Kkhoin

1606 ST D 2 =l &
Q ¢ &
Nguyén Thi Minh Nguyét

845,803,049

6M
Tinh nang thuong dung

]|

Bang gia
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7.1.1. Tab Thong tin tai khoan

> Hién thi thong tin tai khoan ctia nha dau tu nhu: S6 TK, Ho tén, thong tin
CCCD

» Thong tin lién lac nhu: SPT, Email, Dia chi

> Théng tin Uy quyén

» Thong tin NVCS, NVGT

7.1.1.1. Cap nhat théng tin lién lac

= Cac budc thuc hién

(1) Nhan vao icon Sira tai “Thong tin lién lac” => M& man hinh Thay d6i
thong tin lién lac => Tai man hinh nay hién thi thong tin SDT/Email/Dia
chi hién tai cia KH va cho phép KH chinh stra thong tin.

(2) Thyc hién cap nhat SDT/ Email/ Dia chi

(3) Nhan Xéc nhan

= TH tai khoan chua thuyc hién EKYC
o Yéu cau KH thyc hién EKYC theo nhu huéng dan cua app
o Néu thyc hién EKYC thanh cong => M man hinh nhap OTP
(str dung OTP mién phi loai 32)
+ Nhap dang OTP => Cép nhat thong tin dinh danh thanh
cong va thay doi thong tin thanh cong & trang thai Cho duyét.
+ Nhap sai OTP => Thay d6i thong tin khong thanh cong
o Néu thyc hién EKYC khong thanh cong => Out ludng xac
thuc EKYC va thong bao 16i xac thuc dinh danh khong thanh
cong va cap nhat thong tin khong thanh cong
= TH tai khoan da thuc hién EKYC
o Yéu ciu KH thuc hién Xac thuc khudn mat theo nhu hudng
dan cta app
o Xac thyc khuéng mat thanh cong => M man hinh nhap OTP
(str dung OTP mién phi loai 32)
+ Nhap diing OTP => Thay d6i thong tin thanh cong & trang
thai Cho duyét.
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+ Nhap sai OTP => Thay doi thong tin khong thanh cong

o Xac thyc khudng mit khong thanh cong => Out ludng xéc
thuc va thong bao 161 khuon mit khong thanh cong va cap
nhat thong tin khong thanh cong

= TH cép nhat SDT khong trung véi SPT ctua TK dang md ¢ hé thong

o Khéng show canh bao tring SDT va tiép check thong tin
dinh danh d¢ di theo ludng ¢a EKYC hay chua EKYC (2
ludng niy di mo ta bén trén)

o Néu cap nhat thanh cong thi s€ dugc dang ky luon dich vu
Contact Center voi cac dich vu twong g nhu tab Trading
online ¢ form 4511

* TH cép nhat SPT trung v6i SPT cua TK dang mo ¢ hé thong

o MJd popup canh bdo da trung SDT voi TK dang mé trong
core néu tiép tuc sir dung thi s& khong dang ky dich vu
Contact Center

o Chon Huy => Béng popup canh bdo

o Chon Xac nhan => Tiép check thong tin dinh danh dé di theo
ludng da EKYC hay chua EKYC (2 ludng nay da mé ta bén
trén)

o Néu cap nhat thanh cong thi dich vu Contact Center s& khong

duoc kich hoat va céc dich vu CC ciing s€ khong dugc dang

Tidk Tuc

Popup thong bao trung SPT
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17:23 6 ¢ 2 = all ED -

Thay d@i théng tin lién lac

129\ PRl E THONG TIN LIEN LAC cU

Thong tintai khoan NDT chuyén nghiép 204_HS5 Khu D& Thi Viét Hung, quan Long
Bién, Ha Noi

THONG TINNHA DAY TU Bién thoa 0936998284

007C102408 Email nguyetntm@cts.vn

Nguyén Thi Minh Nguyét

THONG TIN LIEN LAC MOI
037184000486
08/03/2024 204_H5 Khu B6 Thi Viet Hung, guan Long Biér
25/03/1984
Nu 0936998284
CCSQLHC vé TTXH Eral

037184000486
nguyetntm@cts.vn

THONG TIN LIEN LAC
THONG TIN UY QUYEN

NHAN VIEN CHAM SOC

XAC NHAN

NGUGI GIOI THIEU

Cdp nhat SPT/ Email/ Dia chi

Note: Dia chi khong dwoc chira cac ki KHONG hop lé, bao go”‘m:

G N Y~ <> G L @ %8, € £, N v
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7.1.1.2. Cap nhat NVCS

= (Cac budc thuc hién

(1) Nhén vao icon Stra tai “Nhan vién chim so¢” => M& man hinh Thay doi
nhan vién cham s6c => Tai man hinh nay hién thi thong tin NVCS hién tai
cua KH va cho phép KH chinh stra thong tin

(2) Nhap ma NVCS moi

= Néu khong ton tai NVCS trong hé théng => Thong bao 15i khong
ton tai NVCS

= Néu c6 ton tai NVCS trong hé thong => Hién thi théng tin NVCS
méi va ho tén NVCS

(3) Nhin Tao yéu cau => Yéu cau xac thuc OTP

= Nhép dang OTP => Thay d6i NVCS thanh cong ¢ trang thai Cho
duyét.
= Nhap sai OTP => Thay d6i NVCS khéng thanh cong va théng bo

16i twong tng 1én man hinh
7.1.2.3. Cap nhat NVGT

= (Cac budc thuc hién

A

(1) Nhan vao icon Stra tai “Ngudi gidi thiéu” => M& man hinh Thay dbi
Nguoi gidi thi€u => Tai man hinh nay hién thi thong tin NVGT hién tai
cua KH va cho phép KH chinh stra thong tin

(2) Nhap ma Nguoi gioi thiéu mdi

= Néu khong ton tai NVGT trong hé théng => Thong bao 16i khong
ton tai NVGT

= Néu c6 ton tai NVGT trong hé thong => Hién thi théng tin NVCS
moi va ho tén NVGT

(3) Nhin Tao yéu cau => Yéu cau xéac thuc OTP

= Nhép dang OTP => Thay d6i NVGT thanh cong & trang thai Cho
duyét.
= Nhap sai OTP => Thay d6i NVGT khong thanh cong va thong béo

16i twong tng 1én man hinh
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7.1.2. Tab Thong tin NDT chuyén nghi¢p

= Néu chua phai 1a NPT chuyén nghiép => Hién thij thong bao: “Quy khach khong
phéi [a NDT chuyén nghi¢p” va khong cho vao man hinh Thong tin NDT chuyén
nghiép

= Néu 1a NPT chuyén nghiép => Cho phép vao man hinh Thong tin NDT chuyén
nghiép va hién thi thong tin cia NPT chuyén nghiép nhu: Ho tén, thong tin
CCCD, Loai hinh NDT chuyén nghiép,...

19:10 @ - A @S @

< Théng tin taikhodn ~ NBTchuyén nghiép

THONG TIN NBT CHUYEN NGHIEP

CAOTHI BICH PHUONG

036300008085

08/04/2025

7.2. Cap nhat Can cudc/Can cude cong dan
%+ Muc dich: Cap nhat thong tin CCCD cua khac hang
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4 Nguyén tic: Pdi tuong thuc hién: KH ¢4 nhan trong nudc c6 Loai CMND khac
loai (8:Can cudc cong dan, 9:Céan cudc) hoac (Loai CMND la loai 8:Cén cude
cong dan, 9:Can cudc va ngay cap < 23/01/2021)

» Cac buoc thuc hién

(1) KH dang nhap vao App => Hién thi popup yéu cau KH cap nhat thong tin
CCCD co gén chip hoac Tai man hinh trang chi => Chon Cép nhat dé thuc
hién cap nhat CCCD

(2) Chon Cap nhat => M& man hinh cip nhat CCCD va lam theo huéng dan
cua App

(3) Sau khi lam theo huéng dan cua App

= Néu thuc hién khong thanh cong => Out ludng cip nhat CCCD va
thong bao 16i xac thyc dinh danh khong thanh cong
» Néu thuc hién thanh cong => Yéu cAu xéac thuc OTP
o Nhap ding OTP => Cép nhat CCCD thanh cong & trang thai
Cho xu ly.
o Nhap sai OTP => Cap nhat CCCD khong thanh cong va

thong bao 16i trong tng 1én man hinh

Nguyén Thé Huy

Cap nhit thang tin dinh danh

Cap nhat thang tin dinh danh

Note: Luong EKYC xem muc VII. QUAN LY TAI KHOAN/Muc 7.4
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7.3. Cap nhat dinh danh C06

#% Muc dich: Cép nhat dinh danh C06 (xac thuc v6i B céng an) cua khach hang
» Cac budc thuc hién
(1) KH dang nhap vao App => Hién thi popup yéu cau KH cap nhat C06.
(2) Chon Cap nhat => M man hinh cap nhat C06 va 1am theo huéng dan cia
App
(3) Sau khi lam theo huéng dan cua App
= Néu thuc hién khong thanh cong => Out ludng cip nhat CCCD va
thong bao 16i xac thyc dinh danh khong thanh cong
» Néu thuc hién thanh cong => Yéu cAu xéac thuc OTP
o Nhap dung OTP => Cap nhat C06 thanh cong & trang thai
C06 = ba thuc hién.
o Nhap sai OTP => Cap nhat C06 khong thanh cong va thong

b4o 18i twong tng 1én man hinh

18:52

Xac thyc dinh danh CO6

dinr

San pham déu tu

Popup canh bao C06
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° Cham phén chip dbng trén CCCD vao vi
tri doc NFC phia sau dién thoai

oail khi man

hang tin

o Giir nguyén CCCD va dién
hinh thong bao dang doc

O] (=)

Bude 1 Bude 2

ma MRZ phia 2

MA MRZ

Sén sang dé quét

()

bang doc._.com
LA N N

Thuec hién quét NFC (C06)
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7.4. Luﬁng xac thye dinh danh EKYC

Giay to tuy than
Vui ldng chup énh gidy t& d& xac thyc
théng tin cla ban

Anh khéng hgp Ié néu

Qud bé Thidu chi Tiét Khong rd nét

Chup anh gidy to

] o 4

Can cudc cong dan

[ O 4

Queét CCCD/CC

CONG TY CHUNG KHOAN CONG THUONG

Can cudc cong dan
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Quét QRCode

Vui long dua camera vao ving QR goc phai
CCCD gan chip hoac Thé Cén cudc - N - i
San sang dé quet

(=)

Pat dién thoal cua ban lén trén chip phia sau
CCcCD

Quét OR va NFC
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1820 W - (o} 18:20 @ - IA@wED.
e © o © ¢ 906 o
Xie NEC Ousyidad Kifien San Xie thyc R Quay video  Kilim tra
Chup anh chan dung Vui long dua khuon mét vao gida
Vui long gilr khudn mét rd nét bén trong
khung hinh

n mat

am trong vung

Chuyp anh chan dung

L ] ® 4

Queét khuon mat

B2 0 t ¥-4ak {3
«c © 0o 0o ©°
X thyc NFC Quay vdeo  Kafm tra

Xac minh tryc tiép Bing

Ll Pang

97.49%

THONG TIN CAN cUGC CONG DAN

P46 Thij Minh Phuong

Ngay sinl

®
16/06/200 ©

Thong tin dinh danh
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7.5. Ludng ky HP Econtract

- Thuyc hién ky hop dong Econtract lam theo yéu cau ctia App

18:34 B

Ky hap déng dién tu

Xac nhan hgp déng
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“4 2/2»p0 viBd

Thiét 1ap chil ky X
Con lgi: 29: 47
s o — Ho v tén *
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image 1754393701036397 1pg

Font chil Mau chil
bk . Time New Roman .
Hién thi text
P Tén Chiuic danh Ngay ky
— = - Chon kidu hién thi
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. . ‘ . ’
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Hoan thanh ky két

Ban di hodn thanh xong nhiing truong i buds

i v nidin nut Hodn tit ky 38 hoan thanh iy kit

@ ® “ -] ® B

Thyc hién ky 56
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e Nhip OTP

Nhap ma OTP

Ma xéc thyc duge gl dén sd dién thogl **ee+47521
Quy khach vul ldng nhdp ma OTP d& hoan tat ky hop

daong
J & hidu Jc trong 04 : 56
[E rrrecontract VietnBank®
Ul ® <4
OTP xdc thyc dé ky HP
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VIII. CAIPAT
1. Thiét 1ap Smart OTP
1.1. Dang ky Smart OTP

4 Muc dich: Pang ky Smart OTP cho thiét bj dé xac thuc khi khach hang thyc hién
giao dich
4 Puong dan: Tién ich / Cai dat / Smart OTP

= (Cac budc thuc hién:

1211 B & | = &= 11

L 4 Déng ky Smart OTP Da'ng ky Smart OTP

Didu khoan va didu kign su dung OTP

M
VietinBank™
SECURITIES

= kAo

Mg tai khoan giao dich "DIEU
KHOAN VA DIEU KIEN MO VA
GIAQ DICH TAI KHOAN GIAQ
DICH CHUNG KHOAN" ap dung tir
ngay 01/01/2021 °
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(1) Tick dong ¥ cac diéu khoan ding ky
(2) Nhan vao ding ky

(3) Nhap vao ma OTP nhén dugc qua
SMS

191218

< Déng ky Smart OTP

CONG TY CHUNG KHOAN CONG THUONG
(4) Nhan nat Xac nhan

(5) Nhap va xac nhan ma PIN

(6) Nhan Xac nhan => Hién thi thong
bdo bang ky Smart OTP thanh cong

-] @ 4
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1.2. Huy dang ky Smart OTP

£ Muc dich: Hay ding ky Smart OTP cua thiét bi. Sau khi huy déng ky, tai khoan s&
khong thuc hién cac giao dich dat 1énh, chuyén tién, ung trudc... trén thiét bi da
huy dang ky

= Cac budc thuc hién:

9:41

¢ QL thiét bj déng ky Smart OTP (2) Nhan nut X6a thiét bi

|___. phone 8

SMS OTP

Phin mi SS aTP
phone 14 Pro

1 2 3 4 5

| Somsung £ Flip 4 Wi =& hét hian trong 7182 gty

#oc thags

(3) Nhap ma pin. Nhan nut Xac
thuc => Thong bédo x6a

thanh cong

(1)Tich chon céc thiét bi can hay
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1.3. D6i ma pin Smart OTP

£ Muc dich: D6i ma pin Smart OTP

4 Puong din: KH mo chirc ning nay tai menu Tién ich/ Cai dit chung / Thiét lap
Smart OTP/ D6i ma pin Smart OTP

= Cac budc thuc hién:

< Béi ma PIN

(3) Hién thi thong bao d6i mi pin

thanh cong

(1) Nhap ma pin hién tai, Nhap ma pin méi

(2) Nhéan nat Xéac nhan
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2. Ping ky dich vu SMS/Email
+ Muc dich: KH c6 thé thay doi dang ky/hiy dang ky cac dich vu SMS/Email
4 DPuong dan: Menu Cai dat/ Dich vu SMS/Email

» Tab SMS
> Hién thi danh sach dich vu SMS ma KH da ding ky
> Thuyc hién dang ky/hiy dang ky dich vu SMS bang cac tich/bo tich vao
checkbox cua cac dich vu

> Nhéan Cap nhat => Yéu cau xéac thuc OTP

+ Nhap dang OTP => DPang ky dich vu SMS thanh cong

+ Nhap sai OTP => Pang ky dich vu SMS khong thanh cong va thong bao
16i twong g

Email

0912468

Thong bao KQKL
Thay ddi s6 du

SMS mac dinh

SMS cham soc
khach hang

CAP NHAT

MOBILE TRADING 96



CONG TY CHUNG KHOAN CONG THUONG

» Tab Email
> Hién thi danh sach dich vu Email ma KH d3 dang ky
> Thuc hién dang ky/hily dang ky dich vu Email bang cic tich/bé tich vao
checkbox cua cac dich vu

» Nhén Cép nhat => Yéu cau xac thuc OTP

+ Nhap dang OTP => DPang ky dich vu Email thanh cong

+ Nhap sai OTP => Pang ky dich vu Email khong thanh cong va thong bao
16i twong g

SMS Email

green: ““@gmail.com

Email mac dinh

Email dang ky

CAP NHAT
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3. Ping ky Ung truée ty dong

4 Muc dich: Nha dau tu ding ky/Huy dan ky dich vu tng trude tu dong dé giao dich
mua/ban

4 Duong dan: Menu Cai dat/ Pang ky ung trude tu dong

3.1. Dangky

» Cac buoc thuc hién
(1) Chon dang ky
(2) Tich vao chon “T6i da doc va déng y V01 cac Piéu khoan va dién kién st
dung dich vy
(3) Nhan Xéc nhan
a. TH tai khoan chua thyc hién EKYC
oYéu cau KH thue hién EKYC theo nhu hudng dan cua app
oNéu thuc hién EKYC thanh cong => M& man hinh nhap OTP (st
dung OTP mién phi loai 32)
+ Nhap ding OTP => Dang ky tng trude tu dong thanh cong
+ Nhap sai OTP => Pang ky g trude ty dong khong thanh cong
oNéu thyc hién EKYC khong thanh céng => Out ludng xac thuc
EKYC va thong bao 15i x4c thuc dinh danh khong thanh cong
b. TH tai khoan da thyuc hién EKYC
oYéu cau KH thuc hién Xac thuc khudn mit theo nhu huéng dan cia
app
o Xac thyc khuong mat thanh cong => M& man hinh nhap OTP (st
dung OTP mién phi loai 32)
+ Nhap duang OTP => DPang ky tng trude ty dong thanh cong va
sinh app SV02 dang ky ¢ trang thai cho duyét & 6100 (TH da
Econtract trudc do) hodc sinh app SV02 ¢ trang thai cho duyét &
3343 (TH chua Econtract va KH chua ky HD di¢n tir)
+ Nhap sai OTP => Pang ky g trude ty dong khong thanh cong
o Xac thuc khuong mat khong thanh cong => Out ludng xac thuc va

thong bao 16i khuon mit khong thanh cong
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c. TH da thuc hién Econtract r61 => Khong yéu cau ky HD Econtract

d. TH chua thuc hién Econtract => Yéu cau thuc hién ky HP Econtract

o Sau khi nhap OTP ding ky thanh cong & App s& yéu cau ky HD
dién tir

o Chon Xac nhan => M¢ link ky HD Econtract vdi cac thong tin s€
duoc fill vao Hb

o Thyc hién ky HD theo nhu huéng dan
+ Néu d4 hoan thanh ky HP => FPT s& tra vé thong tin hoan thanh
ky HD va hé thong core sé& tu dong duyét app SV02 dang ky dich vu
¢ 3343 va cap nhat trang thai = da duyét + trang thai HD =da ky va
sinh yéu cau SV02 dang ky dich vu & 6100
+ Néu chwa hoan thanh ky HD => app SV02 ding ky dich vu ¢
3343 van & trang thai Cho duyét

€ Déng oy Ong trudc tu ddng

£ang ky DV Ung trude

{Bao gdm UT ty déng)
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3.2. Huy dang ky
= (Cac budc thuc hién
(1) Chon Huy dang ky
(2) Nhan Xac nhan
(3) Hién thi popup Xac nhan OTP => Nhip OTP
+ Sai OTP => Huy dang ky khong thanh cong
+ bung OTP => Huy dang ky thanh cong

.41

4 Huy dang ky tng trude tu dong

HUY BANG KY
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4. Thiét 1ap tai khoin giao dich

4+ Muc dich: Thiét 1ap tai khoan mac dinh hién thi trén cac man hinh chuc nang: Dat
Iénh, chuyén tién, danh muc ...

4 Puong dan: Menu Tién ich/ Cai dat/ Thiét lap tai khoan giao dich

Tal khedn giao dich

T KHOAN THL HUGHG
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4.1 Xac thue cap 2

a. Truong hop chua dang ky Smart OTP cho thiét bi

Béing ky xdc thue cdp 2 Tal khodn giao dich

Mhan OTP qua: TAIKHOAN

TAI KHOAN THU HUGMG
~
Blodin Wén &

ABBANE

ABBonk - C

XL OGN O TAI KHOAN THY THUSNS

(1) Kich vao bang ky
(2) Chon loai SmartOTP
(3) Tich chon “Téi di doc va ddng ¥ véi cac Diéu khoan va diéu kién. ..’

(4) Nhan xac nhan

SMS OTP

2 hiEt haen trong 1740

o thags

(5) Nhap ma SMS OTP duoc giri vé dién thoai va nhin xac nhan. Hién thi ding ky
thanh cong
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b.Truong hop khach hang chua dang ky SMS OTP va chon phuong thirc xac thuc la

SMS OTP

Tal khedn giao dich Béng ky xdc thue clp 2

Mhéin OTP qua:

®AC THUC CAP 2

SHOAN THU HUGNG

X0 Tl KHOWH THU THUGNG Ao nndn

(1) Kich vao bang ky
(2) Chon loai SmsOTP
(3) Tich chon “Téi dd doc va ddng ¥ v6i cac Piéu khoan va diéu kién...’

(4) Nhan xac nhan

SMS OTP

e thage

(5) Nhap ma SMS OTP duoc giri vé dién thoai va nhan xac nhan. Hién thi ding ky
thanh cong
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4.2 Thém tai khoan thu huéng
(1) Nhan vao”Thém tai khoan”
(2) Nhap thong tin:

- S6 tai khoan

- Ngan hang

- Tinh thanh

- Pia chi

(3) Nhan “Xac nhan “=> Thém tai khoan thanh cong

Tal khodn giao dich Thém tai khodn thu hudng

TAI EHOAMN MAT BINH

¥AC THUC CAP 2

TAIKHOAN THU HUGMG

HOA TA KHOAN THU THUGNG Hihe nhdin
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4.3. bang ky TK ky quy/phai sinh

- Néu da dang ky TK margin/phai sinh => Hién thi D3 ding ky
- Néu chua ding ky TK margin/phéi sinh => Hién thi button Pang ky => Nhan vio
button Pang ky => M& man hinh Péang ky tai khoan => Thuc hién tich chon vao
checkbox Ky quy hodc Phai sinh hoac tich ca 2.
» Cac budc thuc hién
(1) Tich chon vao checkbox Ky quy hodc Phai sinh hodc tich ca 2
(2) Tich vao chon “T61 da doc va déng Y vOi cac Piéu khoan va dién kién st
dung dich vy
(3) Nhan Xéc nhan
a. TH tai khoan chua thyc hién EKYC
o Yéu cau KH thyc hién EKYC theo nhu huéng dan cua app
o Néu thyc hién EKYC thanh cong => M man hinh nhap OTP
(str dung OTP mién phi loai 32)
+ Nhap ding OTP => Dang ky mé TK margin/phéi sinh
thanh cong va sinh app CU05:M¢& TK margin, DE21:M¢& TK
phai sinh hodac CU99:M¢ TK margin + phai sinh
+ Nhap sai OTP => Pang ky khong thanh cong va thong bao
16i twong g
o Néu thyc hién EKYC khong thanh cong => Out ludng xac
thuc EKYC va thong bao 16i xac thyc dinh danh khong thanh
cong
b. TH tai khoan da thuc hién EKYC
o Yéu cau KH thyc hién Xac thyc khuon mit theo nhu hudng
dan cta app
o Xac thyc khuéng mat thanh cong => M man hinh nhap OTP
(str dung OTP mién phi loai 32)
+ Nhap dang OTP => Pang ky mé TK margin/phai sinh
thanh cong va sinh app CU05:M¢& TK margin/ DE21:M¢ TK
phéi sinh/ CU99:M¢ TK margin + phai sinh ¢ trang thai cho
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duyét & 6100 (TH da Econtract trude d6) hoac sinh cac app

CU05:M¢6 TK margin/ DE21:M¢ TK phai sinh/ CU99: Mo
TK margin + phdi sinh ¢ trang thai cho duyét ¢ 3343 (TH

chua Econtract va KH chua ky HP dién tir)
+ Nhap sai OTP => Pang ky khong thanh cong va thong bao

16i twong tng

Xac thyc khudéng mat khong thanh cong => Out ludng xéac

thuc va thong bao 16i khuon mit khong thanh cong

c. TH d thyc hién Econtract rdi => Khong yéu cau ky HP Econtract
d. TH chua thuc hién Econtract => Yéu cau thuc hién ky Hb
Econtract

o Sau khi nhap OTP ding ky thanh cong & App sé& yéu cau ky

HD dién tu

Chon Xac nhan => M¢ link ky HP Econtract véi cac thong
tin s€ duoc fill vao Hb

Thyc hién ky HD theo nhu huéng dan

+ Néu di hoan thanh ky HP => FPT s& tra vé thong tin hoan
thanh ky HD va hé théng core s& tw dong duyét app
CU05:M¢6 TK margin/ DE21:M¢ TK phai sinh/ CU99: Mo
TK margin + phdi sinh & 3343 va cap nhat trang thai = da
duyét + trang thai HD = dd ky va sinh yéu cadu CU05:M¢ TK
margin/ DE21:M¢& TK phai sinh/ CU99:M¢ TK margin +
phai sinh 6 6100

+ Néu chua hoan thanh ky HD => CU05:M¢é TK margin/
DE21:M¢ TK phai sinh/ CU99:M¢ TK margin + phai sinh &
3343 van & trang thai Cho duyét
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Bang ky tai khoan

slang ky logatal khzan

Tai khodn giaa dich

AT MHAN

Note: Luong EKYC va ky HP Econtract theo xem muc VII. QUAN LY TAI
KHOAN/Muyc 7.4 va 7.5
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5. Thay d6i han mirc margin

4 Muc dich: Hién thi thong tin han mirc margin hién tai va cho phép thay ddi han
murc margin
% Puong din: Menu Cai dit/Thay d6i han mirc margin
- Néu chua ding ky TK margin => Hién thi popup thong bao chua c6 TK margin va
cho phép KH dang ky TK margin tir popup nay
- Néu da dang ky TK margin => Hién thi han mic margin hién tai cia KH
+ Néu TK thudc nhém margin riéng => Thong béo 16i TK thudc nhom riéng
khong duogc thay d6i han mirc margin, vui 1ong lién hé CTCK dé xu 1y
+ Néu TK thudc nhém chung => Cho phép cap nhat han mirc margin va cac budc
thuc hién nhu bén dudi
+ Néu TK margin mé sau ngay 18/11/2019 => Chphép cip nhét han murc va
khong yéu cau EKYC, Face matching hay ky HP Econtract
+ Néu TK margin mé trudc ngay 18/11/2019 => Cho phép cap nhat han mirc
margin va cac budc thuc hién nhu bén dudi
» Cac budc thuc hién
(1) Nhap han murc thay d6i va han mtc phai 12 boi s6 ciia tham s
ONLINE _MARGIN LIMIT DIVISOR (VD: 1.000.000.000) va han muc
t6i da dugc phép thay doi theo tham sb
ONLINE MARGIN _LIMIT ALLOW (VD: 20.000.000.000)
(2) Tich vao chon “T6i da doc va déng y V01 cac Piéu khoan va dién kién st
dung dich vy”
(3) Nhan Xéc nhan
a. TH tai khoan chua thyc hién EKYC
o Yéu cau KH thyc hién EKYC theo nhu huéng dan cta app
o Néu thuc hién EKYC thanh cong => Md& man hinh nhap OTP
(str dung OTP mién phi loai 32)
+ Nhap dang OTP => Cap nhat han muc margin thanh cong
va sinh app CU07:Thay d6i han mirc margin & trang thai =
Cho duyét, trang thai HD = Chua ky ¢ form 3343
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+ Nhép sai OTP => Cép nhat khong thanh cong va thong bao

16i twong g

o Néu thuc hién EKYC khéng thanh cong => Out ludng xac

thuc EKYC va thong bao 16i xac thuc dinh danh khong thanh

cong

b. TH tai khoan da thuc hién EKYC

o Yéu cau KH thuc hién Xac thuc khudén mit theo nhu hudng

dan cta app

Xéc thyc khudng mat thanh cong => M& man hinh nhap OTP
(str dung OTP mién phi loai 32)

+ Nhap dang OTP => Cap nhat han muc margin thanh cong
va sinh app CU07:Thay d6i han mic margin & trang thai =
Cho duyét 6 6100 (TH da Econtract trude do) hoac sinh app
CUO07:Thay d6i han mirc margin & trang thai = Cho duyét,
trang thai HD = Chua ky ¢ form 3343 (TH chua Econtract va
KH chua ky HD di¢n tr)

+ Nhap sai OTP => Cap nhat khong thanh cong va thong béo
16i twong tng

Xac thuc khudng mat khong thanh cong => Out ludng xac

thuc va thong bao 16i khuon mit khong thanh cong

c. TH d thyc hién Econtract rdi => Khong yéu cau ky HP Econtract
d. TH chua thuc hién Econtract => Yéu cau thuc hién ky Hb
Econtract

o Sau khi nhap OTP ding ky thanh cong & App sé& yéu cau ky

HD dién tu

Chon Xac nhan => M¢ link ky HD Econtract véi cac thong
tin s€ duoc fill vao Hb

Thyc hién ky HD theo nhu huéng dan

+ Néu di hoan thanh ky HP => FPT s& tra vé thong tin hoan
thanh ky HP va hé thong core s& tu dong duyét app
CUO07:Thay d6i han mirc margin & 3343 va cap nhat trang
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thai = da duyét + trang thai HD = da ky va cép nhat han mic

margin thanh cong
+ Néu chua hoan thanh ky HD => CU07:Thay d6i han mirc

margin & form 3343 van & trang thai Cho duyét

8:41

¢ Thay dbi han mue margin

Thing baa

THLIC HEN

Note: Luéng EKYC va ky HP Econtract theo xem muc VII. QUAN LY TAI
KHOAN/Muyc 7.4 va 7.5
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6. Thay ddi han mirc ing truéce

4 Muc dich: Hién thi thong tin han murc rng trude hién tai va cho phép thay d6i han
mirc g trudce
% Puong din: Menu Cai dit/Thay d6i han mirc ing trudc
» Cac buoc thuc hién
(1) Nhap han murc (mg trudc thay d6i va han murc phai 1a boi s6 cua tham s6
PD00_ONLINE_ LIMIT VALUE (VD: 1.000.000.000)
(2) Tich vao chon “T61 da doc va déng Y vOi cac Piéu khoan va dién kién st
dung dich vuy”
(3) Nhan Xéc nhan => Yéu cau xac nhan OTP
+ Nhap diing OTP => Thay d6i han mtc tng trudc thanh cong
+ Nhap sai OTP => Thay d6i han muc tng trude khong thanh cong va

thong bao 16i twong tng

241

£ Thay dii han muc tng trudc

THLIC HIEN
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7. Lién két/Hiy lién két Vietinbank

4 Muc dich: Cho phép KH thyc hién lién két/huy lién két TK ngan hang tai
Vietinbank

% Puong din: Menu Cai dat/Lién két/Huy lién két Vietinbank

- Chua lién két TK NH => Hién thi ndi dung “Lién két Vietinbank” => M¢ link
diéu khodn diéu kién lién két Nh

- Pi lién két TK NH => Hién thi noi dung “Huy lién két Vietinbank” => Nhin vao
“Huy lién két Vietinbank” => M popup xac nhan c6 chic chin mudn huy lién
két khong
+ Chon Khong => Bdong popop va khong xur 1y gi

+ Chon C6 => Thuc hién tao yéu cau huy lién két sang Vietinbank

< Lién két Vietinbank
Hudng dan lién két

tai khoan ngan
hang Vietinbank

Lién két
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1245 0 g45 W tEAET

< Cai dat

9 ¢ » 0 o

@ %

Huy lién két
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8. Xic thue sinh tric hoc

#+ Muc dich: Kich hoat hodc huy kich hoat chirc ning dang nhap béng sinh tric hoc
(van tay, khuon mat). Khi kich hoat chirc nang dang nhap béng sinh tric hoc,
ngudi dung van c6 thé dang nhap bang mat khau tinh.

4 DPuong dan: Nguoi ding c6 thé mo chirc ning nay tai menu Tién ich/ Cai dat/ Xac
thuc sinh tric hoc

= Ngudi ding bat hodc tit dé kich hoat hodc bo kich hoat chirc ning

{ Caldat
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9. Giao di¢n sang/tdi
4 Muc dich: Thiét lap chu dé cua giao dién. Nguoi dung c6 2 lua chon: Theme tbi
va theme sang

+ Duong dan: Cai dat/ Thiét lap giao dién

¢ Caoidat
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10. Kich thwoc chiv

{ Caidat
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11. Cai diit thiét bj nhan théng bio

& Muc dich: Cai dit nhan thong bao dén dién thoai
4 DPuong dan: Cai dat/Cai dat thiét bi nhan thong bao

¢ Caidat ) ) . ,
: 4 Thigt bl nhdn théng bao
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12.Chgn ngon ngir

4 Muc dich: Thiét 1ap ngén ngir st dung phan mém
4 Puong dan: Cai dat/ Chon ngdn ngir

¢ Caidat

Eding ithap
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13.P6i mat khau

4 Muc dich: Thiét 1ap ngén ngir st dung phan mém
4 DPuong dan: Cai dat chung /Do6i mat khau
(1) Nhap mat khAu hién tai, Nhép mat khiu m&i, Xac nhan mat khiu méi theo yéu
cau => Nhap sai hé thong s& bao 15i trong tmg va hién thi 1én app

(2) Nhin ‘X4c nhan’

7743 0 E &=

Da&i mat khdu dang nhap
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14. Quén mat khau

(1) Tai man hinh trang chu chon “Quén mat khau”
(2) Thyc hién nhap céc thong tin:
o S6 tai khoan
o 86 CCCD
o Ngay cip
o Email
o S6 dién thoai
(3) Hé thdng s& check cac thong tin trén néu:
o Khéng trung khép => Bao 15i twong g va ddi mat khau khong thanh
cong
o Thong tin trung khdp => Yéu cau xac nhan OTP => Nhap OTP va thong

bao d6i mat khau thanh cong

Quén mét khau

Eding nhap

G mill mibe B
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VIILDing xuit

+ Muc dich: Dang xuat tai khoan khoi app
4 Puong din: Mo rong/Ding xuat

(1) Chon biéu tugng

(2) Chon ding xudt
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