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THUAT NGU VIET TAT

TT | Théng tin viét tit | Thong tin diy di

1 CK Chung khoan

2 CTCK Cong ty chirng khoan

3 GDCK Giao dich chimg khoan

4 |NDT Nha dau tu

5 KH Khach hang

6 CCCD Can cude cong dan

7 TK Tai khoan

8 HD Econtract Hop dong Econtract

9 PHT Phat hanh thém

10 | TPCP Trai phiéu chuyén doi

11 | NVCS Nhan vién cham s6c

12 | NVGT Nhan vién gioi thiéu
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I. DPANG NHAP
4 Nguoi dung ding nhap vao app VBSE dé thuc hién cac giao dich: it 1énh,
chuyén tién, ...
(1) Nhap vao S6 tai khoan va mat khau
(2) Nhan nit Dang nhap
(3) O lan dau Dang nhép, hé théng s& thong bao kich hoat tinh ning ding nhap bang
sinh tric hay khong (van tay, khuon mit)

+ Xac nhén: Kich hoat ding nhap bang sinh tric (khi ding nhap KH c6 thé nhip mat
khau tinh hodc sinh tric)

+ Hiiy: Chi didng nhap bang mat khau

S6 tai khoan
007C

Mat khau

Quén mat khau?

Pang nhap

Chua co tai khoan?
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TRANG CHU

- Hién thi thong tin tai khoan, tong tai san, 14i 15 va cho phép xem tong tai san theo
cac thoi diém 1M, 3M, 6M, 9M, 1Y

- Cho phép cai dit sip xép cac Tinh ning thwong dung dé tim kiém, giao dich
thuan tién nhu: Bang gia, Nop tién, Chuyén tién, Léy Smart OTP, Ung trude tién
ban,...

- Hién thi cac San pham dau tw cia VBSE nhu: Trai phiéu, Gidy to c6 gi,..

- Hién thi danh sach Khuyén nghi Mua/Ban, Khuyén nghi theo déi

Khuy&En mgh|

MguyEn Thiy Linh Khuyan nghl

Cip nhit thing tin dinh donh thanh cing

L&5E E59,000

vese”  pAUTUTO O°
p : %o

Tirvk n.:'||1|.:| 'Ih|_1'r.|1|:_| -:!|'Jr||:|

] x
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III. BANG GIA & THI TRUONG

3.1. Banggia _Danh muc theo d6i

+ Muc dich: Theo ddi bién dong gia trén danh myc mdc dinh, danh myc sé hitru va

danh muc cua to1...

& Link: Trang chii => Bang Gia => Danh muc diu tw

15:24 m @ 15:40 @ wv @

Nguyén Thi Minh Nguyét

007C102408 M&/Khoi lugng

. ) ) EVF
Xac thuc dinh danh C06 Cap nhat

Vi long thuc hién xac thuc dinh danh vaéi BO Cong An
dé dam bao an toan.

Tai san rong (NAV) Lai/Lo tam tinh

773,801,049

Tinh néng thudng dung Xemtétca >

(o]o] =

o% ]

Bang gia Nop tién Chuyéntién  Phongtda/
Giai toa NH

.- [—J
° -8 °
Lay Smart Chuyén Ung trudc Cai dat

o0l

Thi trucng

< Danh muc da...

3 = all @D -

Q © 00

% Tang/ giam &
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3.1.1. Tao danh muc
4+ Chi tao méi duge danh muc cuia toi, danh muc mic dinh va danh muc sé hiru hé
théng tuw dong cap nhat va khong cho phép chinh stra
o Cac budc thuc hién:

Qudn by danh muc

Tao danh muc mdi

Dianh s 2023

uc dau b Woaia

(2) bat tén cho danh muc
(3) Nhén nat Xac nhan

(1)Nhan nat Thém danh muc méi

Danh muc vira tao hién thi 1én danh sach Danh muc d3 tao:

dign chus thém mé n

4 Théem mi

MOBILE TRADING 9
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3.1.2. Quan ly danh muc
a. Thém ma ching khoan vao danh muc

% Cach I:

o Cac budc thuc hién:

in phai cia mai ket it 7 bén phai cia mai ket

CTOP Minda A PRAL Eanh

FYY

ETEP Wi An PRt Konh

Al

CTCP THUY 5

AAS
CTCP Chin

CTCP Wigt Tién Sdn Bio &c

CTCP TigEn Son Thanh Haa

AAN

CTOP wied Tien Son O

(2) Nhap vao ky tuy ma, tén cong ty
dé tim kiém
(3) Nhan vao icon ¥ dé thém vao

Danh muc 2023
danh muc

pAAXKE hsang % Tang! giam 5

499

Thém moi Ma CK vao danh muc
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% Cach 2:

4 Chon danh mue

Dunh mue 2023

Danh muc ddu D vgai

Cac budc thuc hién:

(1) M6 chi tiét vao 1 ma chimg khoan chua thudc danh muc = click icon Tim
(2) Hién thi MH céc danh myc di tao

>Tick chon vao danh muc mudn thém ma

(3) Nguoi dung nhan vao nat Xac nhan

= Ma ching khoan thém vao danh muc thanh cong

MOBILE TRADING 11
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b. Xo6a ma chung khoan khéi danh muc

e Cachl:

Danh muc 2023

kaihes hsang

e (Cach?2:

< Chon dan

Danh muc 2023

Danh muc ddu tu Vgaia

h muc

Cac budc thuc hién:
(1) M& danh muc c6 chira ma can x6a
(2) Truot phai sang trai trén ma can x6a
khoéi danh muc

= Xuét hién nut Xoa
(3) Nguoi dung nhan vao nat Xoa

= Ma ching khoan dugc x6a khoéi

danh muc

Cac budc thuc hién:

(1) M6 chi tiét vao 1 ma da c6 trong danh
muc [ click icon Tim

(2) Hién thi MH cac danh muc di tao, ¢6
tick xanh 1a ma dang thudc danh muc

1 Bo tick khoi danh myc cén x6a

(3) Nguoi dung nhan vao nat Xac nhan

O Ma chiing khoan dugc x6a khéi

danh muc

MOBILE TRADING
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3.2. Thi trwong

“4 Muc dich: Hién thi thong tin thi truong:
> Ty trong von hoa, théng ké chimg khoéan ting giam
> Chi 0, biu do chi s6
> Top chung khoan ting, giam, top chimg khoan giao dich hang dau
o Tong quan thi truong:
> Ty trong von hoa: Hién thi cic ma co dong gop anh huong nhidu dén chi sb
cua tirng san
> Théng ké CK thay ddi gia: Tang tran, ting gia, dung gia, giam gia, giam

san

Gié tri va khdi lugng GD

Téng quan thi truwong

o Do sau thi truong
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Pé sau thi trudng

o Netfflow

o Top Co phiéu giao dich

MOBILE TRADING 14
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Top téing

Xemtdtcd >

Top CP giao dich

Top nudc ngodi mua bdn

ME c8 phidy 5k khdp Kk lugrg

FUEVFVYMD

FUESSVFL
[ w THHH G

VRE

CTER Vincam Hatail

Xemtitca >

> Chi tiét ma chirng kho4an
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VIP (HOSE)

VIP (HOSE)

CTCF win tdi x&Gng ddu VIFCO

CTCP viin t4i xéng dinu VIPCO

Phan lich ki

Bude gid

f 2659
MU 4@  lLome
MU Medium

MU Small

Khéi lugng va thai gian

Lich =Y kbap

IV. PAT LENH
< Luu y: D6i véi thiét bi 1an dau dang nhap. Sau khi dang nhap KH can Dang ky
Smart OTP cho thiét bi dé thuc hién giao dich (Chi tiét tai muc VI.1)

MOBILE TRADING 16
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CONG TY CO PHAN CHUNG KHOAN VIETINBANK

+ Muc dich: Dit 1énh mua ban ching khoan niém yét

# Duong dan: Menu Dit 1énh / Tab Phai sinh

4.1.1. Datlénh
(1) Nhap vao Ma chung khoan

Sau khi nhip vao M3 chimg khoan phan mém s& hién thi cac théng tin tuong tng

cua ma:

- San — Phién

- Gia khép hién tai/Tang gidm cua ma

- Gia Trin/San/Tham chiéu

- Bang gia 3 gia mua/ban tbt nhat

(2) Chon:

- Loai lénh MUA/BAN

- Tiéu khoan

(3) Nhap/chon:

- Gia (don vi 1a nghin déng)
- Khéi luong

(4) Lénh diéu kién (néu co)

- Khong chon 1énh diéu kién => Mic dinh hiéu 13 1énh thuong

- Chon 1énh diéu kién: danh sach loai 1énh diéu kién

+ Lénh trudc ngay

+ Lénh xu hudng

+ Lénh chdt 1ai

+ Lénh cit 16

+ L&nh tranh mua/ban

(5) Nhan nut “MUA/BAN”

+ Néu thong tin khong hop 16 => Bao 15 twong tmg

+ Néu Thong tin hop 1€, phén mém hién thi popup Xéc nhén 1énh => Tai man

hinh x4c nhan => Nguoi dung kiém tra lai thong tin dat 1énh va nhéan nat Huy/Xac

nhan
(6) Nhap OTP
- Huy: Boéng popup xac nhan 1énh

MOBILE TRADING
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- Xac nhan: Yé&u cau nhap OTP nghi¢p vu Pat 1énh

+ Sai OTP: DBét 1énh khong thanh cong
+ bung OTP: Dat 1énh thanh cong

Dat lénh thuong va lénh diéu kién

MOBILE TRADING 18
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Ly rmé Smart OTP

Lily mdl Emart OTF

Xac nhan lénh va xac thuc OTP

+ DPuong din: Menu S6 1énh / Tab Phai sinh

£ Muc dich: Hién thi tat ca cac 1énh co so KH da dat trong ngay trén thu muc SO

LENH

- Hién thi danh sach 1énh ma KH da dit trong ngay

- Bdloc:

+ Tiéu khoan

+ Loai 1énh: Thuong/Piéu kién/Trude gio

+Ma CK

+ Loai giao dich: Mua/Ban

+ Trang thai

O

o

o

Tur chdi

Cho giri
Cho khép
Khép 1 phan

MOBILE TRADING
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o Khép hét

o Huy 1 phan
o Dihuy

o So tir chdi

£ MuaAPS

Chd tiét khdp Menh

S6 lénh va chi tiét khép lénh

- Churc nang:

+ Copy Iénh: Copy thong tin Iénh da dat va fill thong tin vao man hinh dit 1énh

+ Svra Iénh: Cho phép KH stra 1énh theo quy dinh ctia san giao dich
o Chon lénh can stta => vudt sang trai => chon chirc ning sira => Hién thi

man hinh Chi tiét 1énh

o Thyc hién Sira gia/khdi lwgng
o Nhén nat Xac nhan 1énh dé giri thong tin Sira 1énh
o Thuyc hién stra 1énh thanh cong va I¢nh dugc cap nhat thong tin moi sau khi

sua

MOBILE TRADING 20
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+ Huy l1€nh: Cho phép KH huy 1€nh theo quy dinh cua san giao dich
o Chon 1énh can huy => vudt sang trai => chon chtrc ning sira =>MJ popup
xac nhan “Cé chic chin mudn hay lénh khong”
o Huy x4c nhan: Bong popup va khong huy 1énh

o Xdac nhan: Gui 1énh huy 1én S¢ thanh cong

+ Hiiy nhiéu 1énh: Cho phép KH huay nhiéu lénh

o Tich vao checkbox chon nhiing 1énh can hay => M& popup xac nhan “Co
chéc chin mudn huy 1énh khong”
o Huy x4c nhan: Bong popup va khong huy 1énh

o Xac nhan: Gui Iénh huy 1én s& thanh cong

B VBAT2103F

8 Cl&34002

B ClIE24002

L LR

Copy lénh, sira 1énh va hity nhiéu 1énh

MOBILE TRADING
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4.2. Lénh phai sinh

4.2.1. Dt 1énh

+ Duong dan: Menu Diit 1énh / Tab Phai sinh
+ Muc dich: Khach hang c6 thé dat 1énh phai sinh trén online
+ Nhap vao Ma ching khoéan

Sau khi nhap vao Ma chimg khoan phan mém s& hién thi cac théng tin trong tng

cua hop dong chi so:

4+ Chon:

San — Phién
Gi4a khop hién tai/Tang giam ctia ma
Gi4 Tran/San/Tham chiéu

Bang gia 3 gia mua/ban tt nhat

- Loai lIénh LONG/SHORT
+ Nhap/chon:

- Gia: theo Pon vi yét gia: 0,1 diém chi so (twong dwong 10.000d0ng)

- Khdi lugng: Hop dong
- Gidi han Iénh:
> Toi thiéu: 1 hop dong/ 1énh
> Toi da: 500 hop dong/ 1énh
+ Lénh didu kién

- Khong chon 1énh diéu kién => Mic dinh hiéu 1a 1énh thuong

- Chon 1énh diéu kién: danh sach loai 1énh diéu kién

+ UP

+ DOWN
+ IF DONE GAIN
+ IF DONE STOP
+0CO
+BULL & BEAR
+ TRAILING STOP
£ Nhén nat “LONG/SHORT”
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+ Néu thong tin khong hop 1€ => Béo 101 tuong tng

+ Néu Théng tin hop 16, phdn mém hién thi popup X4c nhan 1énh => Tai man
hinh x4c nhan => Ngudi dung kiém tra lai thong tin dat 1énh va nhan nit Huy/Xac
nhan

#+ Nhap OTP

- Huy: Boéng popup xac nhan 1énh

- Xac nhan: Yéu cau nhap OTP nghiép vu Dit lénh
+ Sai OTP: bat 1énh khong thanh cong
+ bung OTP: bat 1énh thanh cong

Pt lénh PS thuong va diéu kién

MOBILE TRADING 23



CONG TY CO PHAN CHUNG KHOAN VIETINBANK

4.2.2. S6 1énh

+ Duong ddn: Menu S6 1énh/ Tab Phai sinh
£ Muc dich: Hién thi tat ca cac 1énh Phai sinh KH da dat
- Hién thi danh sach 1énh ma KH d3 dat
- Boloc:
+ Loai 1énh: Thuong/Piéu kién
+ Loai 1énh LONG/SHOT
+ Trang thai: Tt chdi / Chd gtri / Chd khép / Khép 1 phan / Khép hét / Huy 1
phan / Huy hét / So tir chdi

B WNIOFZEEID

Chil tigt kg [&nh

S6 lénh PS va chi tiét 1énh PS
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- Chirc nang:
+ Copy Iénh: Copy thong tin 1énh da dat va fill thong tin vao man hinh dat 1énh
+ Stra 1€nh: Cho phép KH stra I¢nh theo quy dinh cua san giao dich
o Chon 1énh can sira => Hién thi man hinh Chi tiét 1énh
o Thuc hién stra gia/khdi luong
o Nhén nit X4c nhén 1énh dé guri thong tin stra I¢nh
o Thuc hién stra 1énh thanh cong va Iénh dugc cap nhat thong tin maéi sau khi

sua

A WMIOFZEID

Sao chép lénh, swa lénh, huy lénh
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+ Huy 1énh: Cho phép KH huy 1énh theo quy dinh cta san giao dich

o Chon 1énh can huy => vudt sang trdi => chon chtic ning stra => M& popup
xac nhan “Cé chic chin mudn hay lénh khong”
o Huy x4c nhan: Bong popup va khong huy 1énh

o Xdac nhan: Gui 1€nh huy 1én s¢ thanh cong

+ Hity nhiéu 1énh: Cho phép KH huy nhiéu lénh

o Tich vao checkbox chon nhiing 1énh can hay => M& popup xac nhan “Co
chéc chin mudn huy 1énh khong”
o Huy x4c nhan: Bong popup va khong huy 1énh

o Xdac nhan: Gui 1énh huy 1én s¢ thanh cong

B VBAKITIO33

B Cli&24003

R LER

Hiiy nhiéu lénh
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V. TAISAN

5.1. Tai san co s&

4 Muyc dich: Hién thi thong tin tai san ctia khach hang

4+ DPuong din: Menu Tai san / Tab Tai sian / Tai san co s¢'

Thilng timthye hegn quyen

Phin bd tai san
Bidu d6 phén b
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5.2. Tai san phai sinh
£ Muc dich: Hién thi thong tin tai san ctia khach hang

+ DPuong dan: Menu Tai san / Tab Tai san/ Tai san phai sinh

Phan b tal sén

Tl aun PHadi aifh

TG TIM TR S AR

Chlng kincan Ky quy
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5.3. Tai san TPRL

£ Muc dich: Hién thi thong tin tai sain TPRL cua khach hang

* Duong dan: Menu Tai san / Tab Tai san / Tai san TPRL

- Hién thi thong tin tién mit tai cong ty, tién tai ngan hang, sirc mua, ...
- Hién thi danh sach cac ma CK hién c6

- Hién thi danh sach cdc m3 CK c¢6 thuc hién quyén

Phdin bdtai san

THOHD TIM TIEN

THONG TIN TRA PHEL

Thing tin thuc hién quyen
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& Muc dich: Hién thi danh muc ching khoén ctia khach hang dau tu, theo doi 13i 1

trén gid von va gia hién tai cua chung khoan

+ Puong dan: Nguoi dung vao menu Tai sian / Tab Lii 16/ Tab Co s&

- Danh muyc dau tu cho phép KH xem chi tiét ctia timg ma: gia tri dau tu, gia thi

truong, 13i/15, thong tin quyén,.. .

- Cho phép Ban tit ci danh muc hién dang cé

Ko %5n

1,299,630

58,492,466,920

-59.66%

125.08%

Hidu qua déu tu

@ VN-index . Ty sudit sinkh K% (TSSL)

Ti trong ma ¢& phiéu

B VNM: 47 646,72

_4

GAS ® VNM f
® BD ® HCM

PLX

Nd vé1 Tai san rong
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5.5. Ldi 16 Phai sinh
£ Muc dich: Hién thi danh muc chtng khoan phai sinh ctia khach hang dau tu, theo
ddi 13i 16 va danh sach vi thé dang mé mo
+ Puong dan: Nguoi dung vao menu Tai san / Tab Lai 16/ Tab Phai sinh
- Hién thi danh sach vi thé dang m¢ va theo ddi 14i/16 cua tirng ma

- Cho phép Péng tét ca cac vi thé dang mé

Pris =inh

Wi thé ma

WRAOF2EDD

Bong vithé
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4 Muc dich: Theo ddi qua trinh dau tu, tai san rong, 13i/15

4 Puong dan: Nguoi dung vao menu Tai sian / Tab Hiéu qua dau tu/ Tab Cé sé

- Theo doi hi¢u qua dau tu cua danh muc hién c6 cua KH theo 1M, 3M, 6M, 9M,

Y

- Theo ddi bién dong cua téng tai san theo 1M, 3M, 6M, OM, 1Y

- Theo dai lich sir Lai/Ld ciia cadc ma da thuc hién ban trong khoang thoi gian

Hiu gua déohu

18110 @@ 0 ® ®
Tai san Lai 16
Casd

Tai khoan: 007C102408.01 ~
L3i/16 thuc hién

EVF o

07/06/20 )

50.0tr
40.0tr
30.0tr
20.0tr
10.0tr
R —

-10.0tr
09/06 27/06 17/07

Khoi lugng

5,000

8,300

700

1,000

300

2 = all EE

Hiéu qua dau tu

Phai sinh

05/09/2 ()

06/08 26/08

L&i/16

e

Tai san
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5.7. Hiéu qua dau tu Phai sinh

4 Muyc dich: Theo dbi qua trinh dau tu, tai san rong, 14i/15 cta cac ma phai sinh
4+ Puong dan: Nguoi dung vao menu Tai san / Tab Hiéu qua diu tu/ Tab Phai
sinh
- Theo doi hi¢u qua dau tu cia danh muc hién c6 cia KH theo 1M, 3M, 6M, 9M,
1Y
- Theo ddi bién dong ctia Tai san rong theo 1M, 3M, 6M, 9M, 1Y
- Theo ddi lich st Lai/L3 cua cac ma di dau tu
il - N
I

Hifu qua dau tu!

Tal gan rbing

Hiéu qua dau tw / Ldi 16 thuc hién
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VI. DICH VU CO BAN
6.1. Chuyén tién
6.1.1. Chuyén tién ngin hang
+ Muc dich: Chuyén tién tir tai khoan cong ty ching khoan sang tai khoan ngan
hang
= Puyong dan: Menu trang chii / Tinh ning / Tab chuyén tién / CK ngin
hang
=  (Cac budc thuc hién:
(1) Chon “Tao yéu cau”
(2) Nhap thong tin s tai khoan chuyén tién: Hé thong hién thi cac thong tin
ctia TK chuyén va s6 du c¢6 thé chuyén khoan
(3) Chon thong tin s tai khoan nhan tién: Hé thong hién thi cac théng tin ctia
TK nhan
(4) Nhép s tién chuyén, ndi dung chuyén tién
(5) Nhan Tao yéu ciu chuyén sang form x4c nhan chuyén tién
(6) Nhan x4c nhan => X4c nhan yéu cau
(7) Yéu cau nhap OTP phuong thtrc xac thuc cdp 2 cta dich vu chuyén tién
+ Nhép sai OTP => Thong bo giao dich chuyén tién khong thanh cong
+ Nhap dung OTP => Théong béo giao dich chuyén tién thanh cong

{  Chuyén khoan ngin hang

THORG T R CHUIYEN

HEHT: T ROLUACH MHAN

L&y ma Smart OTP

L&y md Smart OTP

B MHAN
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Tao YC chuyén tién va xac thuc OTP

‘WiztinBark

Tad YEUCAU

Lich sit CK ngdn hang va chi tiét GD chuyén khodn

6.1.2. Chuyén tién ndi b

4 Muc dich: Khach hang c6 thé chuyén tién giita cac tiéu khoan: thong thuong,
margin, phai sinh, trai phiéu riéng 1é
4+ DPuong dan: Menu trang chii / Xem tiat ca (Danh sach tinh niing) / Tab co ban/
chuyén tién / CK néi bd
» Cac budc thuc hién:
(1) Chon “Tao yéu cau”
(2) Chon: Tai khoan chuyén
(3) Chon s tai khoan nhan
(4) Nhap thong tin chuyén tién: S6 tién chuyén, Noi dung
(5) Nhén nit Tao yéu cau chuyén sang form xac nhan
(6) Nhéin x4c nhan => x4c nhan yéu cau chuyén tién => Chuyén tién nodi bo

thanh cong
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{  Chuyén khodn ndi bd

HOMG TIN HOLEKICHUYEN

TRAM DHEF &HH

7B, 000

THOND TIH HG LI RHAN

TRAM [HEF ANH

KA HHEN

T vEL CAU

Tao YC chuyén tien néi bé / Lich sir CK ndi bo
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6.1.3. Chuyén chirng khosn
£ Muc dich: Khach hang c6 thé chuyén khoan chimg khoan giita cac tiéu khoan

+ DPuong din: Menu trang chii / Xem tit ca (Danh sach tinh ning) / Tab co ban/

chuyén khoan chirng khoan
6.1.3.1. Tao yéu ciu chuyén khoan chirng khon

241

¢ Chuyén khoan chading khodn

» Thao tac:
(1) Chon tai khoan chuyén va tai khoan nhéan trong danh sach tai khoan
(2) Chon mi chitng khoan trong danh sach s& hitu cua tai khoan chuyén can
chuyén
(3) Nhap s6 lugng giao dich chuyén: yéu cau s6 lugng chuyén khong 16n hon
s6 du giao dich kha dung
(4) Nhin ‘Xac nhan’ => hién thi thong bao “Chuyén khoan thanh cong”
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6.1.3.2. Lich st chuyén khoan chirng khoan

- Hién thi danh sach nhitng giao dich chuyén khoan chtng khoan giita cac tiéu
khoan
- Boloc gém:
+ Tir ngay - dén ngay
+ TK chuyén

adl

¢  Chuyén kinoan chding khoan
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6.2. Ung truéc
£ Muc dich: Khach hang c6 thé tng trude tién ban

= Puodng din: Menu trang chii / Xem tét ca (Danh sach tinh ning) / Tab co
ban/ Ung truée

=  (Cac budc thuc hién:
(1) Nhan “Tao yéu cau”
(2) Nhap thong tin tng tién: Chon tiéu khoan/ Nhap sd tién can tng
(3) Nhan nat Tao yéu cau sang form xac nhan
(4) Nhan nut ‘Xéc nhan’
(5) Nhap OTP xéc thyc (OTP cua nghi¢p vu ing trude)
+ Nhap sai OTP => Thong bao giao dich chuyén tién khong thanh cong
+ Nhap dung OTP => Thong béo giao dich chuyén tién thanh cong

=41

¢ Uing trude tign ban { Ma&cnhindng tién

THLUIC HEW

Tao YC itng tién
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Gl a1

{  Ung trudc tign ban ¢ Ung trudc tién bén

TEOYEL CAL

Lich s wng truoc tién ban

6.3. Mua PHT
4 Muc dich: Khach hang c6 thé ding ky mua ching khoan phéat hanh thém

4 Puong dan: Menu trang chii / Xem tit ca (Danh sach tinh niing) / Tab co ban/
Ung truée

»  Cac budc thuc hién Pang ky/Huy dang ky:

(1) Chon vao ma chung khodn dugc mua phat hanh thém

(2) Chon Thao tac:
+ Pang ky mua
+ Huy dang ky mua
+ Chuyén nhugng (chuyén nhugng quyén mua sang cac TK clng cong ty
va khac cong ty)
+ Chuyén nhuong ndi bd (chuyén nhuong quyén mua sang céc tiéu khoan
khac trong cung 1 tai khoan)

(3) Nhap Sé luong, Ghi cht
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(4) Nhan button thyc hi¢n => M& man hinh xac nhan dang ky/huy dang ky

quyén mua véi cac thong tin chi tiét ding ky/huy dang ky
(5) Nhan button Tao yéu cau => Yéu cau OTP xac thuc (OTP ctia nghiép vu
Mua PHT)
+ Nhap sai OTP => Thong bio dang ky/huy dang ky mua khong thanh cong
+ Nhép dang OTP => Thong bao dang ky/huy dang ky mua thanh cong
* Lich st dang ky/huy dang ky mua PHT
- Hién thi danh sach d3 mua/hiy mua PHT
- B6 loc hd tro:
+ Loai Pang ky/Huy ding ky va Chuyén nhuong/Chuyén quyén noi bo
+ Loai Pang ky PHT/Quyén mua TPCP
+ Ma CK
+ Thoi gian tir ngdy — dén ngay diang ky
- Cho phép huy giao dich dang ky/huy dang ky mua PHT & trang thai = Cho duyét
+ Vudt sang trai nhan vao button Hiy GD
+ M popup Xéc nhan hiy GD => Nhan Xéac nhan => Huy GD thanh cong va cap
nhat trang thai = Da huy
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Bl

¢ Bding ky mua phat hanh thém

Danh sach ma CK duwoc phép dang ky mua PHT

THLIC HEN THUC HIEN THUC HIEN

MOBILE TRADING 42



CONG TY CO PHAN CHUNG KHOAN VIETINBANK

G
{ Xacnhin glaadjch

w3t nanh thim

Huy farg ky miss T i

%Az nhan 5 - ¥ac nhdn Smart 0T

Thiil gean i i e g Wy Thit gian hidu luc

gy

&
2]

HEC MHAM XAC HHAN

Pang ky mua PHT, chuyén nhirong quyén mua va xdéc nhin OTP
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Lich sit Pang ky/Hiy mua PHT, chuyén nhirong quyén mua

6.4. Ding ky Trai phiéu chuyén doi
# Muc dich: Khach hang c6 thé ding ky chuyén doi tir co phiéu sang trai phiéu

+ DPuong din: Menu trang chii / Xem tit ca (Danh sach tinh ning) / Tab co ban/
Pang ky TPCD

»  (Cac budc thuc hién:

(1) Chon Tiéu khoan, Ma CK duoc phép ding ky chuyén d6i
(2) Chon Thao tac:

+ Dang ky

+ Huy dang ky
(3) Chon loai chuyén d6i:

+ C6 phiéu

+ Tién

(4) Nhap Sé luong, Ghi cht
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(5) Nhan button thyc hi¢n => M& man hinh xac nhan dang ky/huy dang ky

chuyén d6i véi cac thong tin chi tiét cia ma CK chuyén dbi
(6) Nhéan button Tao yéu ciu => Yéu cau OTP xéc thuc (OTP cua nghiép vu
Mua PHT)
+ Nhép sai OTP => Thong bao dang ky/huy diang ky chuyén doi khong thanh
cong
+ Nhép ding OTP => Thong bao ding ky/hiy dang ky chuyén doi thanh cong
= Lich str dang ky/huy diang ky trai phiéu chuyén doi
- Hién thi danh sach d3 ding ky/huy ding ky trai phiéu chuyén dbi
- Bo loc hd tro:
+ Ma CK
+ Thoi gian tir ngdy — dén ngay dang ky
- Cho phép huy giao dich dang ky/huy dang ky TPCD ¢ trang thdi = Cho duyét
+ Vudt sang trdi nhan vao button Hiy GD
+ M popup Xéc nhan hiy GD => Nhan Xéac nhan => Huy GD thanh cong va cap
nhat trang thai = Da huy

B:41

¢ Biing by tri phidiu chuyén dai

IT25358.00 =~

DS ma CK dwoc dang ky TPCD

MOBILE TRADING 45



CONG TY CO PHAN CHUNG KHOAN VIETINBANK
Bt
¢ i nngngiaodich

DOACIE3ES5E, 01 OnMCI23456 0

10 e, DD e L WIE 0,000

10,000,000 j 10,000,000 Biing & sz Halsn

T gian higu bhjc:  gidy

THCHEN THUEC HIEH

|

¢ Chi tidt giao dich

Trai phd chunydn o
DOACIE3L56.01

2502024

VIE
1000, 000, 0

0,000

Lich sir dang ky TPCD va chi tiét timg GD
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6.5. Cong ng Margin
£ Muc dich: Khach hang c6 thé chuyén gia han hodc thanh toan khoan no Margin
+ Duong din: Menu trang chii / Xem tit ca (Danh sach tinh ning) / Tab tai
chinh/ Cong n¢ Margin

6.5.1. Gia han khoan vay
= Cac budc thyc hién Gia han mon vay:

(1) Chon giao dich c6 trang thai Cong ng = Sip dén han. Truot sang bén phai
=> Chon vao button Gia han bén phai khoan vay

(2) Nhan button Gia han => M¢& form x&c nhan gia han

(3) Nhan Xac nhan => Yéu cau OTP xac thuc (OTP cua nghiép vu Margin)

+ Nhap sai OTP => Thong bdo gia han khong thanh cong

+ Nhap ding OTP => Thong bdo gia han thanh cong

Zang nd Margin Lich s

MOBILE TRADING 47



CONG TY CO PHAN CHUNG KHOAN VIETINBANK
Danh sach cong ng margin va lich sw gia han/tra no

241 al = a:41

£ Glah an kh oA vy

¢ Chi tidt mdn vay

Gia han mon vay va lich sw gia han

6.5.2 Thanh toan khoan vay
+ Muc dich: Khach hang c6 thé thanh toan khoan

= Puong dan: KH m& chirc ning nay tai dudng dan Tai chinh / Cong ng

Margin/Thanh toan
+ Céc budc thuc hién:

(1) Chon giao dich c6 trang thai Cong ng = Sap dén han. Truot sang bén phai

(2) Chon vao button Thanh todn bén phai khoan vay => M¢ form Thanh toan
khoan vay

(3) Nhap Gia tri thanh toan

(4) Nhan button Thanh toan => M¢& man hinh x4c nhan thong tin

(5) Nhin Xac nhan => Yéu cau OTP xac thuc (OTP cua nghiép vu Margin)
+ Nhép sai OTP => Thong béo thanh todn khoan vay khong thanh cong
+ Nhép diing OTP => Thong bdo thanh todn khoan vay thanh cong
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=41

{  Thanh todn ng vy {  Thanh todn ng vay

THAMH TEWM HAS HHAN

B:41

{  Chitiét mon vay

Trang

Thanh toan no vay / Lich su thanh toan no
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7.  Lich sirIénh

#+ Muc dich: Quan 1y danh sach lich st dat Iénh cua khach hang

* Duong dan:
- Menu trang chii / Xem tét ca (Danh sach tinh ning) / Tab co ban/ Lich sir
Iénh
- Menu S6 1énh => Khach hang chon biéu twong “lich si” => tra citu lich sir

Iénh co sé/phai sinh

(=) Cosé  Phaisinh

007C924687.01 v Thuong

S6 iénh

+ Bo loc gom:
+ Tir ngay ....dén ngay
+ Tai khoan
+ Loai giao dich
+ Trang thai

+ Loai lénh
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7.1. Lich sir Iénh thudng

B VBA1Z10IS

B Chs24002

Lich sur lénh co so thuong + lénh diéu kién
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7.2.  Lich sir Iénh phai sinh

Phadi =irk

B vMEOF2E0

B vsOF2310

& WHIOF2ZHD

WA ORI FI0
E WVHNIOF2IND B VMSDF20

8 VMIDF2Z0

Lich s lénh PS thuong + lénh diéu kién
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8.  Xdc nhan Iénh Online

#+ Muc dich: Khach hang vao xac nhin Iénh ma broker da dat
4+ Puong dan: Menu trang chii / Xem tét ca (Danh sach tinh niing) / Tab co ban/
XN Iénh Online
» Cac budc thuc hién:
(1) Tich vao checkbox bén canh nhiing 1énh can xac nhan
(2) Nhan button Thuc hién=> M popup nhap OTP
(3) Nhap dung ma OTP => Nhén nit ‘Xéac thuc’ => Xac nhan 1énh thanh cong

< Xacnhan l§nh

DG SCTERIET &7

DB SCTERIET ET

DG SCTERIET &7

D5 5CTERSET BT

Xac nhan Smart OTP

DG SCTERIET &7

D5 5CTERSET BT

DG SCTERIET &7

Ma co hiéu luc trong 53 giay

XAC NHAN
THUC HIEM

Danh sach lénh chwa xac nhan
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Thoéa thuin cung cong ty (Théa thuin 1Firm)

#+ Muc dich: Cho phép KH dit 1énh thoa thuén trong cung cong ty

4+ Puong dan: Menu trang chii / Xem tét ca (Danh sach tinh niing) / Tab co ban/
Théa thuan cung cong ty

» Danh séach 1énh thda thudn cung cong ty

- Hién thi danh sich Iénh thoa thuan ma KH da dat

- B6 loc ho tro
+ Trang thai: Tao moi / Cho duyét / Ba xu 1y / Ba huy / CTCK huy
+ Tir ngay — Dén ngay

TADTEU CAL

DS lénh thoa thudn
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> Tao yéu ciu thoéa thuén
(1) Nhan chon Tao yéu cau => Md man hinh Tao yéu cau théa thuin cing cong ty

(2) Nhap vao Ma chung khoan

Sau khi nhap vao Mi ching khoan phan mém s& hién thi cic thong tin tvong tmg

cua ma:

- San — Phién
- Gia khép hién tai/Tang giam cua ma
- Gia Tran/San/Tham chiéu
- Bang gia 3 gia mua/ban tbt nhat
(3) Chon:
- Tai khoan
- Loai 1énh MUA/BAN
- Loai Tai khoan d6i tmg: Trong nudc/Nudc ngoai
(4) Nhap/chon:
- Gia (don vi 12 nghin dong) — hé thong mic dinh hién gia dang khép
- Khéi luong
- Tai khoan thoéa thuan Mua/Ban
(5) Nhan nut “Tao yéu cau”
- Néu thong tin khong hop 18 => Béo 13i tuong ting
> Néu Thong tin hop 1€ => Hién thi man hinh X4c nhan 1énh => Tai man
hinh xac nhan => Ngudi dung kiém tra lai thong tin dat 1énh va nhan nat
Huy/Tao méi
(6)
» Huy: Quay lai man hinh Théa thuan 1F
> Tao méi: Yéu cau nhap OTP nghiép vy Dit 1énh
+ Sai OTP: bt I¢énh khong thanh cong
+ bung OTP: Dit Iénh thoa thuan thanh cong
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15:50 @ v @

Tao yéu cau TT 1Firm

CTCP Chuing khoan NHCT Viét Nam

®0.00 0.00% KL:0

X nhiin Kinh thaa thuin

Tiéu khoan 007C102408.01

A nhdn

Trong nuGc

Sic mua 397,289,712 Muatdida

TAO YEU CAU

Tao YC thoa thudan
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» Xac nhan 1F

> Hién thi danh sach 1énh thoa thuan dugc dit t6i tai khoan KH véi cac thong
tin:
+ Ma CK
+ TK thoa thuan
+ Trang thai 1énh
+ KL, Gia
+ Thoi gian dat

» Thuc hién Xac nhan/Huy Xac nhan
+ Huay x4c nhan 1énh: Chon button hity xac nhan => Hién thi popup “C6
chic chin mudn huy xac nhan khong” => Chon xac nhan => Thuc hién
huy x&c nhan théa thuin cung cong ty
+ Xac nhan 1énh: Chon button xac nhan => Hién thi popup => Xac nhan

thoa thuan cling cong ty thanh cong va Iénh s& dugce dy vao san

all & -

T A nhie TRGE Eresn,
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10. Théa thuin khac cong ty

#+ Muc dich: Cho phép KH dit 1énh thoa thuin ngoai cong ty

+ DPuong din: Menu trang chii / Xem tit ca (Danh sach tinh ning) / Tab co ban/
Théa thuan khac cong ty

» Danh sach 1énh thoa thudn ngoai cong ty

- Hién thi danh sich lénh thda thuan

- B6 loc ho tro

+ Tl ngay — Dén ngay

fedd 1600 DDD i D 2= al @D -

{  Thia thudn 2= Tao yéu ciu thoa thuédn khac cén...

O CTS (HOSE - Trudc gid)

CTCP Chung khoan NHCT Viét Nam

26.1 5 2615

®0.00 0.00% KL:0

' J

Ti€éu khoan 007C102408.01
Gia

Khéi lugng

KL b:

Thanh vién mua

Tén TV Mua

Nha dau tu Trong nudc

TROEL CAL TAO YEU CAU

> Tao yéu ciu thoéa thuén

(1) Nhan chon Tao yéu cdu => Mé man hinh Tao yéu cau théa thuin khac cong
ty

(2) Nhap vao Ma ching khoan
Sau khi nhap vao Mi chig khoan phin mém s& hién thi cac thong tin tvong tmg
cua ma:

- San — Phién
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- Gid khop hién tai/Tang giam ctia ma

- Gi4 Tran/San/Tham chiéu

- Bang gia 3 gia mua/ban tbt nhat

- Tai khoan
- Loai lénh MUA/BAN
- Loai Tai khoan d6i tmg: Trong nudc/Nudc ngoai
(4) Nhap/chon:
- Gia (don vi 12 nghin dong) — hé théng mic dinh hién gia dang khép
- Khdi lugng
- Thanh vién théa thudn Mua/Ban (Nhap ma CTCK VD: 007, 002,..)
(5) Nhan nut “Tao yéu cau”
- Néu thong tin khong hop 18 => Béo 13i tuong ting
> Néu Thong tin hop 1é => Hién thi man hinh X4c nhan 1énh => Tai man
hinh xac nhan => Ngudi dung kiém tra lai thong tin dat 1énh va nhéan nat
Huy/Tao méi
(6)
» Huy: Quay lai man hinh Théa thuan 1F
> Tao méi: Yéu cau nhap OTP nghiép vu Dit 1énh
+ Sai OTP: bt I¢énh khong thanh cong
+ bung OTP: Dit Iénh thoa thuan thanh cong
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11. Sao ké
% Muc dich: Hién thi danh sach céc giao dich tién, chirng khoan da thyc hién

+ Duong din: Menu trang chii / Xem tit ca (Danh sach tinh ning) / Tab co ban/
Sao ké

> Sao ké tién
> Hién thi chi tiét danh sach cac giao dich phat sinh ting/giam tién
» Chon tiéu khoan: danh sach tiéu khoan
> Nghiép vu: Nop tién / Rut tién / GD ching khoén / GD khac
> Thoi gian: tir ngdy — dén ngay

2=l E

Saokétién SaokéCK

007C102408.01 ~  Nghiépwu

22/08/2025 () 15/09/2025

Ngay GD Phatsinhtang Phatsinhgiam  Noidung

22/08/2025 1,470,000

22/08/2025 147,000,000

22/08/2025 4,410,000

22/08/2025 8,350,000

22/08/2025 16,700,000

22/08/2025 8,350,000

22/08/2025 32,340,000

22/08/2025 33,400,000

S6 du dau ky 356,966,428
S6 du cudi ky 397,289,712
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» Sao ké chirng khoan
> Hién thi chi tiét danh sach cac giao dich phat sinh ting/giam ching
» Chon tiéu khoan: danh sach tiéu khoan
» MaCK
> Thoi gian: tir ngdy — dén ngay
B A all ED -

Saokétién = Saoké CK

007C102408.01

01/08/2025 6 15/09/2025

Ngay GD Phat sinh tang

12/08/2025

12/08/2025

12/08/2025

12/08/2025

12/08/2025

12/08/2025

12/08/2025

12/08/2025

12/08/2025

14/08/2025
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12. Lich sir déng vi thé
+ Duong din: Menu trang chii / Xem tét ca (Danh sach tinh ning) / Tab co ban/
Lich sir déng vi thé
% Muc dich: Hién thi danh sach vi thé da dong va xem téng 13i/13 cua cua cac vi thé
da dong
B loc : Tai khoan / Ma CK / Tir ngdy - Pén ngay
16:59 @ 3 = all €D -

Lich strdéng vi thé

007C102408

01/06/2025 (5 15/09/2025 (5

Ma CK Loaivithé  Giamd Giachénh léch
Ngay dong Khéilugng Gia déng L&i 16

:
- R

\
\
L) “

Chua codu liéu

T6ng cong
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13. Nop/Riut ky quy Phai sinh
+ Duong din: Menu trang chii / Xem tit ca (Danh sach tinh ning) / Tab co
ban/ Nop/Rut KQ phai sinh
£ Muc dich: Khach hang c6 thé ndp rat quy Phai sinh Online
= (Cac budc thuc hién:
(1) Chon thao tac Nop/Rut ky quy
(2) Nhap thong tin s6 tién chuyén, loai phi
(3) Nhén Tao yéu cau => Hién thi man hinh x4c nhan
(4) Nhan xac nhan => Yéu cau nhap OTP nghiép vu chuyén tién
+ Bung OTP: Nop /Rut ky quy thanh cong
+ Sai OTP: Ngp /Rut ky quy khong thanh cong

B

4 Hop/RUL ky qui phai sinh

Tao YEL AL

Lich su nop rut
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fedi

fcdd fedd

£ X&enhdn giso dich

£ MRt ky qui phai sinh 1 NGpIRGLEY qui phai sinh

Tao YEL CéL TADYEL CAL

Tao yéu cdu nop/rit PS

14. Phong téa/giii téa ngan hang

+ Duong din: Menu trang chii / Xem tat ca (Danh sach tinh ning) / Tab co
ban/ Phong téa/ Giai toa NH
£ Muc dich: Khach hang c6 thé thuc hién phong toa, giai téa tir tai khoan NH két
nbi
» Tao GD phong tda, gidi toa
> Chua c6 TK két nbi ngan hang (Tiéu khoan banking dudi .20) => Thong
b4o 16i: “Chua c6 TK két néi NH” va khong cho phép vao man hinh
> Di c6 TK két ndi ngan hang => Hién thi cac thong tin nhu: Tén KH, ngan
hang, chi nhanh, S6 tién c6 thé phong toa/giai toa
+ Thyc hién chon Thao tdc phong tda/giai tda
+ Nhap s6 tién phong toa/giai toa
+ Nhéap ghi chu
+ Néu thong tin khong hop 18 => Thong béo 15i twong (mg va khong cho
phép thuc hién giao dich
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+ Néu thong tin hop 1€ => Tao giao dich phong tda/giai tda thanh cong &

trang thai = Cho duyét

¢ Tilén ich ngén hiing < Tign ich ngén hang

THLIC HIEN THUC HIEM

= Lich st phong toa, gidi toa

> Hién thi danh sach giao dich phong téa/giai téa ma KH di thuc hién

» Bo loc:
+ Tiéu khoan
+ Thao tac: Phong téa/Giai toa
+ Thoi gian: tir ngay — dén ngay
+ GD phong téa/gii toa & trang thai khac Cho duyét => Khong hién thi
button Huy GD va khong cho phép huy
+ GD phong téa/giai toa ¢ trang thai = Chd duyét => Hién thi button Huy
GD va cho phép hity => Nhan chon Hily GD => M& popup xac nhan c6
mudn hity GD khong => Chon Xac nhan => Huly GD phong téa /giai toa
thanh cong va cép nhat trang thai GD = Da huy
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15. Dang ky chwong trinh

4+ Duong dan: Menu trang chii / Xem tat ca (Danh sach tinh nang) / Tab Tai
chinh/ Pang ky chuong trinh
4 Muyc dich: Khach hang c6 thé ding ky cac chuwong trinh vu dii cia CTCK nhu
phi GD, margin
= Hién thi danh sach chuong trinh KH c6 thé dang ky
> Hién thi thong tin chuong trinh
+ Tén chuong trinh
+ Thong tin chuong trinh
> Chon checkbox dong y diéu khoan khi dang ky chuong trinh
> Nhan Dang ky
+ Néu Chuong trinh chi ap dung phi GD => Cho phép KH ding ky néu
khéch hang hién dang khong dang ky chuong trinh nao khac.

+ Néu Chuong trinh ap dung ca 14i suat margin
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o Neéu chua dang ky m¢ TK margin => Hién thi popup: “Quy

khach chua c6 TK margin. Vui long mé TK dé dang ky chuong
trinh” va c6 button Pang ky ¢é KH m¢ TK margin

o Néu chua d3 md TK margin => Cho phép ding ky chuong trinh
néu khach hang hién dang khéng diang ky chwong trinh nao khac.

+ Néu KH di dang ky 1 chuong trinh bat ky trude d6 roi => Hién thi thong
bao: “Tai khoan {tai khoan} hién dang dang ky chuong trinh {tén chuong
trinh}. Vui long Huy dang ky chuong trinh hién tai trude khi Dang ky
chuong trinh mai.

+ Néu KH khéng & trong chwong trinh nao => Cho phép ding ky => Yéu
cau nhap OTP

o Sai OTP => Thong bao sai OTP va diang ky khong thanh cong
o Dung OTP => Dang ky chuong trinh thanh cong ¢ trang thai = Cho

duyét

Pangky Lichsu

Tai khoan 007C903669
Ho va tén Nguyén Thi Tra

Thoéng tin chuong trinh

UU DAI KH MO MOl

UU BAI KH MG MG PHi GIAO DICH:
(01%_0.01%)

UU BAI KH MO MO PHI
Chi tiét chuong trinh GIAO DICH:
(01%_0.01%)

O T6i da doc va dong y vai
s dung dich vu tai VBSE

PANG KY
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* Lich str dang ky chuong trinh

> Hién thi chuong trinh hiéu lyc ma KH di dang ky
+ Tén chuong trinh
+ Trang thai chuong trinh
+ Thoi gian hi¢u luc chuong trinh

» B0 loc
+ Trang thai: Cho xu 1y / Pang xt Iy / Pa duyét / Pa x6a / Yéu cau hiy /
Huy cho duyét / Hét hiéu luc / D3 huy
+ Thoi gian: tir ngay — dén ngay

» Lich st dang ky/huy dang ky chuong trinh
+ Chuong trinh dang ¢ trang thai = Cho duyét => Cho phép huy chuong
trinh => Nhan Huy => M& popup xac nhan ¢6 mudn huy chuong trinh
khong => Chon Xé4c nhan => Huy dang ky chuong trinh thanh cong va cap
nhat trang thai chuong trinh = Da huy
+ Huy chuong trinh hi¢u lyc => Chon Huy chuong trinh => Mé& popup xac
nhan c6 muén hity chwong trinh khong => Chon Xac nhan => Huy ding ky

chuong trinh thanh cong va ¢ trang thai = Yéu cau huy
bangky Lichsu

007C903669 ~ Tatca

MARGIN T2 HIEU LUC

Loai chinh sach: Lai suat margin

09/09/2025 )-( 31/10/2025

Lich su

MARGIN T3
Loai chinh sach: Lai suat m:

09/09/2025 — 31/10/2026

MARGIN T2 Daduyét
Loai chinh sach: Lai suat margi

09/09/2025 - 31/10/2025
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16. Khuyén nghi

4+ Duong din: Menu trang chii / Xem téit ca (Danh sach tinh niing) / Tién ich/
Khuyén nghi
4 Muc dich: Khach hang c6 thé theo ddi cac khuyén nghi mua/ban CK tdt
= Hién thi danh sach khuyén nghi mua/ban
> Thong tin khuyén nghi nhu: gia muc tiéu, 13i ki vong
> KN ban => Chon Ban => View thong tin ma CK khuyén nghi ban
» KN mua => Chon Mua => View thong tin ma CK khuyén nghi ban

KhuryEn ngh

# cTo

ving mus: 18,10 - 18,50, Mhd ddu tucin nhic CHO MLG

ving rmusa: T8, 5400~ T8, Nha dau fu'can nindc CHO RS

B MBE

viang ban: 22 50, Nha g ty can nhac CHO BAN

Khuyén nghi / Theo déi
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17. Séan pham dau tw khac
17.1. Trai phiéu
+ Duong din: Menu trang chii / San pham dau tw / Trai phiéu
£ Muc dich: Khach hang c6 thé theo ddi va mua Trai phiéu cia CTCK
= Tab Danh sach
> Hién thi danh sach ma Trai phiéu KH c6 thé Mua
> Chon Trai phiéu can mua => Hién thi thong tin chi tiét ctia Trai phiéu
+ T chuc phat hanh trai phiéu
+ Thong tin vé trai phiéu nhu ma TP, ki han, 1a1 Sut,. ..
> Nhan nit Mua => M& man hinh Pang ky giao dich trai phiéu
+ Chon tiéu khoan mua
+ Nhap/chon: S6 TK ngan hang / Ngin hang / SL ding ky mua /Ghi chti
> Man hinh Ping ky giao dich trai phiéu Chon Mua => Piang ky mua Trai
phiéu thanh cong & trang thai = Chd duyét

fin Vinhomes | RIES

DS san phdm trdi phiéu
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[ H:

€ Thidng tan trai phisw

¢ Bing ky giao dich trai phiéu

VHMZLIE005

Threlereg tim brdi phidiu

Paing ky mua SP trdi phiéu

» Tab Lich st
- Hién thi danh sach dang ky mua/htly mua trai phiéu
- Cho phép Stra/Huy véi nhitng Giao dich c6 trang thai = Cho duyé¢t. Thuc
hién vudt man hinh sang trai
+ Nhin chon button Stra:
o M man hinh Cap nhat giao dich trai phiéu va cho phép sira cac
thong tin: s6 TKNH, ngin hang, SL ding ky mua, ghi cht
o Thuec hién stra => Nhin chon Cap nhat => Cép nhat thanh cong
thong tin vira thay d6i
+ Nhén chon button Hity => M& popup xac nhan c6 mudn huy ding ky

mua trai phiéu khong => Chon Xac nhan => Huy ding ky mua thanh cong
va cap nhat trang thai = Da huy
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£ Chi tidt glaa dich tral phidu

B VHM2426005

200102034

B VHMZA26005

Lich s ding ky va chi tiét giao dich
19.2. Gidy to c6 gia
4+ Duong din: Menu trang cha / San pham dau tw / Giay to c6 gia
£ Muc dich: Khach hang c6 thé theo ddi va mua gidy to co gid nhu chtng chi
tién giri
= Tab Danh sach
> Hién thi danh sach Gidy to c6 gia KH c6 thé Mua
> Chon Gidy to ¢6 gia can mua => Hién thi thong tin chi tiét cua Gidy to co
gia: T6 chirc phat hanh trai phiéu / Thong tin vé trai phiéu nhu ma TP, ki
han, 13i suit,...
> Nhan nit Mua => M& man hinh Pang ky giao dich trai phiéu
+ Chon tiéu khoan mua
+ Nhap/chon: Ngay dang ky mua/Ngay ding ky ban / S6 TK ngan hang /
Ngan hang / SL dang ky / Ghi cha
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> Man hinh Piang ky Chon button Mua => Ping ky mua Gidy to c¢6 gia thanh

cong ¢ trang thai = Cho duyét

17:10 & ¢

17:08 © 2=l ED -

Danh sach Lich st

CDCTG2025-0 Ngan hang TMCP Cong | Mua

thuong Viét Nam

Ky han: 12 thang 53,699.00 Ty Ngan hang, Tai chinh
ai suat: 6.3%

DS gidy to ¢6 gid

2= all €D ¢ 17:10 6@ o 2= all ED -

Théng tin gidy t& co gia bang ky giao dich GTCG

CDCTG2025-08

Théng tin vé gidy td co gia

Chiing chi tién gui CTG 2025 ky

CDCTG2025-08
Tiéu khoan 007C102408.01
K mua 15/09/2025 5

han 12 théng 15/09/2025 5

Chuing chi tién gi ghi danh

TCG CDCTG2025-08
Ménh gia 10,000,000 VND
12thang

6.3%

Tra |&i cudi ky

lugng phat hanh 500,000
Gia tri bk
hao mua 9,800,000 VNB
Ghichu

10,200,000 VND

Pang ky gidy to ¢é gid

MOBILE TRADING
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= Tab Lich st
- Hién thj danh sach ding ky mua/hiy mua Gidy to c6 gia
- Cho phép Stra/Huy véi nhitng Giao dich c6 trang thai = Cho duyé¢t. Thuc
hién vudt man hinh sang trai
+ Nhan chon button Stra: Thyuc hién sira => Nhan chon Cap nhat => Cap
nhit thanh cong thong tin vira thay doi
+ Nhan chon button Huy => Mé popup xac nhan ¢6 mudn huy ding ky
mua Gidy to c¢6 gia khéng => Chon Xac nhan => Huy ding ky mua Gidy to

co gia thanh cong va cap nhat trang thai = Pa huay

=

{ Chiti€t giao dich gidy td oo gia

Lich sir ddng ky va chi tiét giao dich

MOBILE TRADING 74



CONG TY CO PHAN CHUNG KHOAN VIETINBANK

18. Héi dap
4 Muc dich: Guri phan hdi cho CTCK dé hd tro xir 1y 161, dong gop ¥ kién, khiéu nai
dich vu ...

4+ Duong din: Menu trang chii / Xem téit ca (Danh sach tinh niing) / Tién ich/
Héi dap

17:16 @ ¢

HO trg

Doi ngli cham sdéc khach hang VBSE

Tran trong cadm on Quy khach hang da su dung
dich vu. Quy khach can trg giup vui long lién hé va
chung toi tai day

Loai

P&t Iénh

Email/Sé dién thoai

0936998284

Gopy
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£ Muc dich: Thyuc hién ndp tién tir ngan hang vao TK ching khoan. KH c6 thé thuc

hién ndp tién theo nhu hudéng dan c6 c6 hd trg 1 s6 NH

+ Duong din: Menu trang chii / Xem tit ca (Danh sach tinh ning) / Tién ich/

Nop tién

17:17 6 ¢

Nop tién

Nop tién Vietinbank

Chuyén tién qua dinh danh théng thusng

Ngén hang thu huang
Ngan hang Thudng mai C& phan Céng Thuang
Viét Nam (Vietinbank)

So6 tai khoan

Tiéu khoan thudng (Pudi 01)
007C10240801

Tiéu khoan Margin (Pubi 10)
007C10240810

Ti€u khoan Phai sinh (Pudi 50)
007C10240850

Tén ngudi thu hueng
CTS - Nguyén Thi Minh Nguyét

Nop tién BIDV Nop tigNop tién TCB

Chuyén tién qua

17:18 @ ¢
Nop tién

NoptiénVCB  Noptién TPRL

D& nop tién vao Ti€u khoan 60 Trai phiéu riéng &,
Khach hang thuc hién nhu sau:

Nguai thu huong

Céng ty C6 phan Ching khoan Ngan hang
Cong thuong Viét Nam

S6 tai khoan

1040701206

1E]
Hdi s& chinh Vietcombank

NG&i dung

N&p tién TK 007C10240860 ctia Nguyén Thi
Minh Nguyét

P s Vletcombznk

asee 208
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QUAN LY TAI KHOAN

7.1. Cap nhat thong tin tai khoan

4 Muc dich: Hién thi thong tin ca nhan ctuia khach hang,

4 Puong dan: Tai man hinh Trang chii nhin vao Théng tin khach hang / S6 tai

khoan

16:06 @D D

Nguyén Thi Minh Nguyét
007C102408

Xac thuc dinh danh C06 Cap nhat
Vui long thuc hién xac thuc dinh danh vai B6 Cong An

dé dam bao an toan.

Tai sanrong (

845,803,049

I /ool

Tinh nang thuong dung

B )

Xemtatca >

Bang gia Nop tién Chuyéntién  Phongtoa/
Giai téa NH

.- —
e -8
Lay Smart Chuyén Ung trudgc

- ol

Trang chu Thi trudng

e

Cai dat
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7.1.1. Tab Thong tin tai khoan

> Hién thi thong tin tai khoan cua nha dau tu nhu: S6 TK, Ho tén, thong tin
CCCD

» Thong tin lién lac nhu: SPT, Email, Dia chi

> Thong tin Uy quyén

» Thong tin NVCS, NVGT

7.1.1.1. Cap nhét théng tin lién lac

»  (Cac budc thuc hién

(1) Nhén vao icon Stra tai “Thong tin lién lac” => Md man hinh Thay doi
thong tin lién lac => Tai man hinh nay hién thi thong tin SPT/Email/Dia
chi hién tai cua KH va cho phép KH chinh stra thong tin.

(2) Thyc hién cap nhat SBDT/ Email/ Dia chi

(3) Nhan Xac nhan

» TH tai khoan chua thuc hién EKYC
o Yéu cau KH thyc hién EKYC theo nhu huéng dan cua app
o Néu thuc hién EKYC thanh cong => M man hinh nhap OTP
(st dung OTP mién phi loai 32)
+ Nhap ding OTP => Cép nhat thong tin dinh danh thanh
cong va thay d6i thong tin thanh cong & trang thai Cho duyét.
+ Nhap sai OTP => Thay d6i thong tin khong thanh cong
o Néu thuc hién EKYC khong thanh cong => Out luéng xac
thuc EKYC va thong bao 16i xac thuc dinh danh khong thanh
cong va cap nhat thong tin khong thanh cong
= TH tai khoan da thuc hién EKYC
o Yéu cau KH thuc hién Xac thuc khudn mit theo nhu huong
dan cta app
o Xac thuc khudng mat thanh cong => M& man hinh nhap OTP
(st dung OTP mién phi loai 32)
+ Nhép ding OTP => Thay ddi thong tin thanh cong & trang
thai Cho duyét.
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+ Nhép sai OTP => Thay doi thong tin khong thanh cong

o Xac thuc khuong mit khong thanh cong => Out ludng xéac
thuc va thong bao 16i khuén mit khong thanh cong va cap
nhat thong tin khong thanh cong

= TH cap nhat SPT khong trang véi SPT ctua TK dang mé & hé théng

o Khong show canh bao tring SPT va tiép check thong tin
dinh danh dé di theo ludng da EKYC hay chwa EKYC (2
ludng nay da mé ta bén trén)

o Néu cap nhat thanh cong thi s€ dugc dang ky luén dich vu
Contact Center v&i cac dich vu tuong tmg nhu tab Trading
online ¢ form 4511

= TH cap nhat SPT trung v6i SPT cua TK dang mé ¢ hé thong

o Mo popup canh bao da trung SPT v6i TK dang mé trong
core néu tiép tuc sir dung thi s& khong ding ky dich vu
Contact Center

o Chon Huy => Béng popup canh bao

o Chon Xéc nhan => Tiép check thong tin dinh danh dé di theo
ludng d¢a EKYC hay chua EKYC (2 ludng nay da mé ta bén
trén)

o Néu cap nhat thanh cong thi dich vu Contact Center sé khong
dugc kich hoat va cac dich vu CC ciling s€ khong duogc diang

ky

Thong bao

Tidp tuc

Popup thong bao trung SPT
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2=l E

Thong tin tai khoan NDT chuyén nghiép

THONG TIN NHA AU TU

S6 tai khoan
Ho tén
CCCD

Ngay céap
Ngay sinh
Gidi tinh

Noi cap

Ma so thué

THONG TIN LIEN LAC

THONG TIN UY QUYEN

NHAN VIEN CHAM SOC

NGUOI GIGI THIEU

007C102408

Nguyén Thi Minh Nguyét

037184000486

08/03/2024

25/03/1984

N

CCSQLHC vé TTXH

037184000486

CONG TY CO PHAN CHUNG KHOAN VIETINBANK

17:23 6 ¢ 2= all €D -

Thay ddi thong tin lién lac

THONG TIN LIEN LAC cU

204_H5 Khu B6 Thi Viét Hung, quan Long
Bién, Ha Noi

0936998284

Dia chi
bién thoai
Email nguyetntm@cts.vn
THONG TIN LIEN LAC MOI

Piachi (®

204_H5 Khu D6 Thi Viét Hung, quan Long Biér

Bién thoai

0936998284

Email

nguyetntm@cts.vn

XAC NHAN

Cdp nhat SPT/ Email/ Pia chi

Note: Dia chi khong dwoc chira cac ki KHONG hop lé, bao gém.'

=N %~ <, >, "_:':{:}:[:l:\,!)@:#,$: ",€,£,4, ‘/’\/"" vy
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7.1.1.2. Cap nhat NVCS

»  (Cac budc thuc hién

(1) Nhén vao icon Stra tai “Nhan vién chim so¢” => Md man hinh Thay d6i
nhan vién cham sé¢c => Tai man hinh nay hién thi thong tin NVCS hién tai
cua KH va cho phép KH chinh stra thong tin

(2) Nhap ma NVCS moi

= Néu khong t6n tai NVCS trong hé théng => Thong bao 151 khong
ton tai NVCS

= Néu c6 ton tai NVCS trong hé thong => Hién thi théng tin NVCS
méi va ho tén NVCS

(3) Nhan Tao yéu cau => Yéu cau xac thuc OTP

= Nhéap diing OTP => Thay d6i NVCS thanh cong ¢ trang thai Chd
duyét.
= Nhap sai OTP => Thay d6i NVCS khong thanh cong va théng bao

16i trong trng 1én man hinh
7.1.2.3. Cap nhat NVGT

»  (Cac budc thuc hién

A

(1) Nhén vao icon Stra tai “Ngudi gidi thiéu” => M man hinh Thay doi
Nguoi gidi thiéu => Tai man hinh nay hién thi thong tin NVGT hién tai
cua KH va cho phép KH chinh stra thong tin

(2) Nhap ma Nguoi gioi thi€u moi

= Néu khong ton tai NVGT trong hé théng => Thong bao 16i khong
ton tai NVGT

= Néu c6 ton tai NVGT trong hé thong => Hién thi théng tin NVCS
moi va ho tén NVGT

(3) Nhan Tao yéu cau => Yéu cau xac thuc OTP

= Nhap dang OTP => Thay d6i NVGT thanh cong ¢ trang thai Chd
duyét.
= Nhép sai OTP => Thay d6i NVGT khong thanh cong va thong béo

16i twong tng 1én man hinh
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7.1.2. Tab Thong tin NDT chuyén nghiép

= Néu chua phai la NPT chuyén nghiép => Hién thi thong bao: “Quy khach khong
phai [a NDT chuyén nghiép” va khong cho vao man hinh Thong tin NDT chuyén
nghiép

= Néu 1a NDT chuyén nghiép => Cho phép vao man hinh Théng tin NPT chuyén
nghiép va hién thi thong tin cia NDT chuyén nghiép nhu: Ho tén, thong tin
CCCD, Loai hinh NDT chuyén nghiép,...

1910 8 - PRAA@=RE

< Thong tin tai khoan ~ NBT chuyén nghiép

THONG TIN NOT CHUYEN NGHIEP
CAO TH| BICH PHUONG
036300008085

08/04/2025

7.2. Cap nhat Can cuwdc/Can cwde cong dan
#+ Muc dich: Cap nhat thong tin CCCD cua khac hang
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4 Nguyén tic: Déi twong thuc hién: KH c4 nhan trong nudc c6 Loai CMND khéc
loai (8:Can cudc cong dan, 9:Can cude) hodc (Loai CMND la loai 8:Can cude
cong dan, 9:Cian cude va ngay cip < 23/01/2021)
» Cac budc thyc hién

(1) KH ding nhap vao App => Hién thi popup yéu cau KH c4p nhit thong tin
CCCD co gén chip hoac Tai man hinh trang chi => Chon Cap nhat dé thuc
hién cidp nhat CCCD

(2) Chon Cap nhat => Md man hinh cap nhat CCCD va lam theo hudng dan
cua App

(3) Sau khi lam theo huéng dan ctia App

= Néu thyc hién khong thanh cong => Out ludng cap nhat CCCD va
thong bao 16i xac thuc dinh danh khong thanh cong
» Néu thyuc hién thanh cong => Yéu cau xac thuc OTP
o Nhap dang OTP => Cép nhat CCCD thanh cong ¢ trang thai
Cho xu ly.
o Nhap sai OTP => Cép nhat CCCD khong thanh cong va

thong bao 16i trong tmg 1én man hinh

Nguyén Thé Huy

Cap nhit théng tin dinh danh

Cap nhat thong tin dinh danh

K-CNTTc

Note: Luong EKYC xem muc VII. QUAN LY TAI KHOAN/Muc 7.4
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7.3. Cap nhat dinh danh C06

#+ Muc dich: Cap nhat dinh danh C06 (xé4c thuc voi Bo cong an) cua khach hang
» Cac budc thyc hién
(1) KH ding nhap vao App => Hién thi popup yéu cau KH cap nhat CO06.
(2) Chon Cap nhat => Md man hinh cap nhat C06 va lam theo huéng dan cua
App
(3) Sau khi lam theo huéng dan ctia App
= Néu thyc hién khong thanh cong => Out ludng cap nhat CCCD va
thong bao 16i xac thuc dinh danh khong thanh cong
» Néu thyc hién thanh cong => Yéu cau xac thuc OTP
o Nhap dang OTP => Cap nhat C06 thanh cong & trang thai
C06 = ba thyc hi¢n.
o Nhap sai OTP => Cép nhat C06 khong thanh cong va thong

b4o 16i trong g 1én man hinh

1852 @

Nguyén Thé Huy

Cép nhét thong tin dinh danh
Vuilong cép nhét 3

Xac thyc dinh danh C06

San pham dau tu

Popup canh bao C06
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1

1851 @ L FNOR Jeu 51 @

Y.

R

Cham phan chip déng trén CCCD vao vi
tri doc NFC phia sau dién thoai

Gilr nguyén CCCD va dién thoai khi man
hinh théng bao d;l'vg >¢ thong tin

O] (=)

Budc 1 Buéc 2

MA MRZ

San sang dé quét

(=)

Pang doc..com
o9 0O

Thuc hién quét NFC (C06)
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7.4. Ludng xac thuc dinh danh EKYC

Giay to tuy than
Vui long chup anh gidy t& dé xac thuc
thong tin cla ban

S

Can cudc cong dan Can cudc cong dan

Anh khong hop 1 néu

Qua bé Thiéu chi tiét Khéng rd nét

Chup anh gidy to

a2 ° £ m O < =] ° 4

Quét CCCD/CC
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Quét QRCode

Vui long dira camera vao vung QR goc phai
CCCD gén chip hoédc Thé Can cudc . X . i
San sang dé quét

(=)

Dat dién thoai cua ban lén trén chip phia sau
CCCD

Ouét OR va NFC
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1820 @ - (o) 1820 @ - t OB el
«c © 0o o . Sy _
Xéeo thue NF Quay video Kiém tra Xac thyc NFC  Quayvideo Kiémtra
Chup anh chan dung Vui long dua khuon mat vao gilra
Vui long gir khudn mét rd nét bén trong
khung hinh

-

ot
S

Chup anh khuén mat
Vui long gilr khuén mat nam trong ving
chup

Chup anh chan dung

] ® <

Quét khuon mat

w21 0 L RYOR Jcu)
«c © o ©°o ©
Xac thyc NFC Quay video  Kém tra

Xac minh tryc tiép Plng

Khdp khudn mat Pang

20 97.49%

THONG TIN CAN CUGC CONG DAN

D6 Thj Minh Phuong

16/06/200! ® <

Thong tin dinh danh
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7.5. Ludng ky HP Econtract

- Thuc hién ky hop dong Econtract 1am theo yéu cau ctia App

1834 8 -

Ky hgp déng dién tu

Xac nhan hgp dong
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«a« 2122 vBE

Thiét lap chi ky X

Con lai: 20: 47

o 0, By T, M 3 Ho va tén *

image_1754393701036397.jpg

Font chi Mau chi

Hién thj text
R pp——— Tén Chic danh Ngay ky

- . - - Chon kiéu hién thi

: : s v v

i

[& Fprecontract VietnBank® e

sacumTny

H “ 4 2/329» vi 5] o Xac nhan cap chil ky s6

Con lgi: 29: 22 - ———————
- ———
CEES———
CEENNETT——
a5

Hoan thanh ky két

Ban @3 hoan thanh xong nhilng truiing bit budc cér

Kb tra 13l v nhdn ndt Hoan tit ky 38 hoan thanh ky két

(3 reconces -

B ® < i ® <

Thuc hién ky $6
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Nhap ma OTP

Ma xac thyc dugc gui dén s dién thogi *++++47621
Quy khach vul 1ong nhap ma OTP dé hoan tat ky hop

aong
Kr fyoc &
P ¢o hiéu e trong 04:56
o
[2) Frrecontroct VietinBank =
m ® <
OTP xdc thuc dé ky HD
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VIII. CAIPAT
1. Thiét 1ap Smart OTP
1.1. Dang ky Smart OTP

4 Muc dich: Pang ky Smart OTP cho thiét bi dé xac thuc khi khach hang thyc hién
giao dich
4+ Duong dan: Tién ich / Cai dat / Smart OTP

»  (Cac budc thuc hién:

ICREN | FXOR At 3, ICAEE |

< Dang ky Smart OTP < Dang ky Smart OTP

Diédu khoan va didu kién su dung OTP

[ )
VietinBank™
SECURITIES

M4 tai khoan giao dich "DIEU
KHOAN VA BIEU KIEN MO VA
GIAO DICH TAI KHOAN GIAO
DICH CHUNG KHOAN" ap dung tur
ngay 01/01/2021 *
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(1) Tick dong y cac di€u khoan dang ky  (4) Nhan nut Xac nhan

(2) Nhén vao dang ky (5) Nhép va xac nhan ma PIN

(3) Nhap vao ma OTP nhan duogc qua (6) Nhan Xac nhan => Hién thi thong
SMS bao Pang ky Smart OTP thanh cong

Dang ky Smart OTP

Xac nhan
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1.2. Huy dang ky Smart OTP

+ Muc dich: Huy diang ky Smart OTP cua thiét bi. Sau khi huy ding ky, tai khoan s&
khong thyc hién cac giao dich dit 1énh, chuyén tién, ing trudc. .. trén thiét bi da
huy dang ky

»  (Cac budc thuc hién:

a:41

¢ QL thiét bj déng ky Smart OTP (2) Nhan nit Xo6a thiét bi

|_ L hone 8

SMS OTP

Nhép ma SMS OTP
F:h:-m:- 14 Pro

1 2 3 4 5

| Samsung £ Flip 4

Ma =2 hét han trong 7182 gidy

Xdc thie

(3) Nhap mi pin. Nhan nat Xac
thuc => Thong bao x06a

thanh cong

(1)Tich chon céc thiét bi can huy
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1.3. DP6i mi pin Smart OTP

£ Muc dich: D6i ma pin Smart OTP
+ Puong din: KH md chirc ning nay tai menu Tién ich/ Cai dit chung / Thiét 1ap
Smart OTP/ D6i mi pin Smart OTP

»  (Cac budc thuc hién:

< BDa&i ma PIN

Bai mad PIM thanh céne

Quy khdch da doi md PIN thanh cdng

Xin cdm on quy khach.

(3) Hién thi thong bao d6i ma pin
thanh cong

(1) Nhap ma pin hién tai, Nhap ma pin madi

(2) Nhan nit Xac nhan
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2. DPang ky dich vu SMS/Email
£ Muc dich: KH c6 thé thay dbi dang ky/huy dang ky cac dich vu SMS/Email

* Puong dan: Menu Cai dat/ Dich vu SMS/Email

» Tab SMS
> Hién thi danh sach dich vu SMS ma KH d3 ding ky
> Thuyc hién dang ky/hity dang ky dich vu SMS bang céc tich/bé tich vao
checkbox cua cac dich vu

> Nhan Cép nhat => Yéu cau xac thuc OTP

+ Nhap dang OTP => Pang ky dich vu SMS thanh cong

+ Nhap sai OTP => Pang ky dich vu SMS khdng thanh cong va thong bao
16i twrong g

AP KHAT
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» Tab Email
> Hién thi danh sach dich vu Email ma KH d3 dang ky
> Thuyc hién dang ky/hity dang ky dich vu Email bang céc tich/bo tich vao
checkbox cua cac dich vu

> Nhan Cép nhit => Yéu cdu xac thuc OTP

+ Nhap dang OTP => DPang ky dich vu Email thanh cong

+ Nhap sai OTP => Dang ky dich vu Email khong thanh cong va thong bao
16i trong tng

CAPMHAT
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3. Ping ky Ung truée tu dong

£ Muc dich: Nha dau tu ding ky/Huy din ky dich vu Gmg trudc tu dong dé giao dich
mua/ban

+ Duong dan: Menu Cai dat/ Pang ky tng trudc ty dong

3.1. Dangky

» Cac budc thyc hién
(1) Chon dang ky
(2) Tich vao chon “Tbi d3 doc va déng y voi cac Pidu khoan va dién kién sir
dung dich vu
(3) Nhan Xac nhan
a. TH tai khoan chua thuc hién EKYC
o Yéu cau KH thuc hién EKYC theo nhu huéng dan cta app
oNéu thyc hién EKYC thanh cong => M man hinh nhap OTP (sir
dung OTP mién phi loai 32)
+ Nhép dang OTP => Pang ky ung trudc ty dong thanh cong
+ Nhap sai OTP => Dang ky ung trudc tu dong khong thanh cong
oNéu thyc hién EKYC khong thanh cong => Out ludng xac thyc
EKYC va thong bao 16i xac thuc dinh danh khong thanh cong
b. TH tai khoan da thuc hién EKYC
oYeéu cau KH thuc hién Xac thuc khuoén mit theo nhu hudng dan cua
app
o Xéc thuc khudng mat thanh cong => M& man hinh nhap OTP (st
dung OTP mién phi loai 32)
+ Nhap dang OTP => Dang ky ung trudc ty dong thanh cong va
sinh app SV02 dang ky ¢ trang théi cho duyét ¢ 6100 (TH da
Econtract trude do) hodc sinh app SV02 ¢ trang thai chd duyét ¢
3343 (TH chua Econtract va KH chua ky HP dién tr)
+ Nhép sai OTP => DPang ky tng trudc tu dong khong thanh cong
o Xéc thuc khudng mit khong thanh cong => Out ludng xac thuc va

thong bao 16i khudn mit khong thanh cong
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c. TH da thyc hién Econtract r61 => Khong yéu cau ky HD Econtract

d. TH chua thuc hién Econtract => Yéu cau thuc hién ky HDP Econtract

o Sau khi nhap OTP ding ky thanh cong & App sé yéu cau ky HD
dién tr

o Chon Xac nhan => M¢ link ky HP Econtract véi cac thong tin sé
duoc fill vao Hb

o Thuc hién ky HP theo nhu hudng dan
+ Néu d4 hoan thanh ky HD => FPT sé tra vé thong tin hoan thanh
ky HD va hé thdng core sé& tu dong duyét app SV02 ding ky dich vu
& 3343 va cap nhat trang thai = da duy¢t + trang thai Hb = da ky va
sinh yéu cau SVO02 dang ky dich vu ¢ 6100
+ Néu chua hoan thanh ky HP => app SVO02 ding ky dich vu ¢
3343 van & trang thai Cho duyét

auan

4 Béng ky dng trudc tu dong

Biang ky OV Ung trude
(Bao gém UT ty déng)

BENG Y
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3.2. Huy dang ky
»  (Cac budc thuc hién
(1) Chon Huy dang ky
(2) Nhan Xéc nhan
(3) Hién thi popup Xac nhan OTP => Nhéap OTP
+ Sai OTP => Huy dang ky khong thanh cong
+ bung OTP => Huy dang ky thanh cong

9:41

{  Huydang ky ung trude ty ddng

LY ERMG K
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4. Thiét 1ap tai khoan giao dich

4 Muc dich: Thiét 1ap tai khoan mac dinh hién thi trén cic man hinh chirc nang: bat
I¢énh, chuyén tién, danh muc ...

4+ DPuong dan: Menu Tién ich/ Cai dat/ Thiét lap tai khoan giao dich

Tai khodn giao dich

TAI KHOAN MAC BINH

U45C000033.01

YAC THUC CAF 2

TAIKHOAN THU HUGNG
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4.1 Xac thuye cap 2

a. Truong hop chua dang ky Smart OTP cho thiét b

Béng ky xdc thue cdp 2 Tal khodn giao dich

Mhén OTP qua: TAI KHOAN MAC BINH

045C004511.10

XAC THUC CAF 2

TAIKHOAN THU HUGNG
v
Bodn Véan A
ABBANK
An Giong

ABBonk  Cihygla Néi

L XOA ThAl KHOAN THU THUGNG

(1) Kich vao Bang ky
(2) Chon loai SmartOTP
(3) Tich chon “Téi da doc va ddng ¥ voi cac Piéu khoan va diéu kién. ..

(4) Nhan x4c nhan

SMS OTP

Ma s hét hgn trong 170 gidy

Xac thic

(5) Nhap ma SMS OTP duoc giri vé dién thoai va nhan xac nhan. Hién thi dang ky
thanh cong
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b.Truong hop khach hang chua dang ky SMS OTP va chon phuong thirc xac thuc la

SMS OTP

Tal khodn giao dich BiEing ky xde thue odp 2

TAI KHOAN MAC BINH Nhén OTP qua;

XAC THUC CAP 2

TAIKHOAN THU HUGONG

XOA TAI KHOAN THU THUGNG ¥ nngin

(1) Kich vao Bang ky
(2) Chon loai SmsOTP
(3) Tich chon “Tbi da doc va dong ¥ voi cac Piéu khoan va diéu kién. ..’

(4) Nhan xac nhan

SMS OTP

Nhép ma SMS OTP

M@ =& hét han trong 7182 gidy

Xac thic

(5) Nhap ma SMS OTP duoc guri vé dién thoai va nhan xac nhan. Hién thi dang ky
thanh cong
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4.2 Thém tai khoan thu huéng
(1) Nhan vao”Thém tai khoan”
(2) Nhap thong tin:

- S tai khoan

- Ngan hang

- Tinh thanh

- Pia chi

(3) Nhin “X4c nhan “ => Thém tai khoan thanh cong

Tal khodn giao dich Thém tai khodn thu hudng

TAIKHOAN MAC BINH i i Bodn Van A

U45CO00033.01

YAC THUC CAP 2

TAI KHOAN THU HUGNG

XOA TAl KHOAN THU THUGNG ¥Ac nhéin
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4.3. Pang ky TK ky quy/phai sinh

- Néu di dang ky TK margin/phéi sinh => Hién thi D3 dang ky
- Néu chua ding ky TK margin/phai sinh => Hién thi button Dang ky => Nhan véao
button Bang ky => Md& man hinh Pang ky tai khoan => Thuc hién tich chon vao
checkbox Ky quy hodc Phai sinh hoac tich ca 2.
» Cac budc thuc hién
(1) Tich chon vao checkbox Ky quy hodc Phai sinh hodc tich ca 2
(2) Tich vao chon “Tdi d3 doc va déng y voi cac Pidu khoan va dién kién sir
dung dich vu
(3) Nhan Xac nhan
a. TH tai khoan chua thuc hién EKYC
o Yéu cau KH thyc hién EKYC theo nhu huéng din cua app
o Néu thuc hién EKYC thanh cong => M man hinh nhap OTP
(st dung OTP mién phi loai 32)
+ Nhap ding OTP => Dang ky m¢& TK margin/phai sinh
thanh cong va sinh app CU05:M¢ TK margin, DE21:M¢ TK
phéi sinh hoac CU99:M¢ TK margin + phai sinh
+ Nhap sai OTP => Dang ky khong thanh cong va thong bao
16i twong tng
o Néu thuc hién EKYC khong thanh cong => Out luéng xac
thuc EKYC va thong bao 16i xac thuc dinh danh khong thanh
cong
b. TH tai khoan da thuc hién EKYC
o Yéu cau KH thuc hién Xéc thuc khuon mit theo nhu huong
dan cta app
o Xac thuc khuong médt thanh cong => M& man hinh nhap OTP
(st dung OTP mién phi loai 32)
+ Nhap ding OTP => Dang ky m¢& TK margin/phéi sinh
thanh cong va sinh app CU05:M¢ TK margin/ DE21:M¢ TK
phai sinh/ CU99:M¢ TK margin + phdi sinh ¢ trang thai cho
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duyét ¢ 6100 (TH da Econtract trudc do) hodc sinh cac app

CUO05:M¢ TK margin/ DE21:M¢& TK phai sinh/ CU99:M¢&
TK margin + phai sinh ¢ trang thai cho duyét ¢ 3343 (TH

chua Econtract va KH chua ky HP dién tur)
+ Nhap sai OTP => Dang ky khong thanh cong va thong bao

16i twong tng

Xac thyc khuéng mat khong thanh cong => Out ludng xac

thuc va thong bao 16i khuén mat khong thanh cong

c. TH da thyuc hién Econtract rdi => Khong yéu cau ky HDP Econtract
d. TH chua thuc hién Econtract => Yéu cau thuc hién ky Hb
Econtract

o Sau khi nhap OTP ding ky thanh cong & App sé& yéu cau ky

HD dién tir

Chon Xac nhan => M¢ link ky HD Econtract v4i cac thong
tin s€ duoc fill vao HD

Thuc hién ky HP theo nhu hudng dan

+ Néu da hoan thanh ky HD => FPT s& tra vé thong tin hoan
thanh ky HP va hé thdng core s& tu dong duyét app
CU05:M¢ TK margin/ DE21:M¢ TK phai sinh/ CU99: Mo
TK margin + phai sinh & 3343 va cap nhat trang thai = da
duyét + trang thai HD = d3 ky va sinh yéu cau CU05:M¢ TK
margin/ DE21:M¢ TK phai sinh/ CU99:M¢ TK margin +
phéi sinh ¢ 6100

+ Néu chua hoan thanh ky HP => CU05:M¢ TK margin/
DE21:M¢ TK phai sinh/ CU99:M¢ TK margin + phai sinh &
3343 van & trang thai Cho duyét
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g:41

Bang ky tai khoan

Bdng ky logi tai khoan

Tai khoan giao dich

Tl KHCUWEHN B EIRH

HAZ MHAN

Note: Luong EKYC va ky HP Econtract theo xem muc VII. QUAN LY TAI
KHOAN/Muyc 7.4 va 7.5
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5. Thay ddi han mirc margin

% Muc dich: Hién thi thong tin han mirc margin hién tai va cho phép thay ddi han
murc margin
+ Duong din: Menu Cai dit/Thay doi han mirc margin
- Néu chua ding ky TK margin => Hién thi popup thong bao chua c6 TK margin va
cho phép KH dang ky TK margin tir popup nay
- Néu di dang ky TK margin => Hién thj han mc margin hién tai cia KH
+ Néu TK thudc nhém margin riéng => Thong béo 161 TK thudc nhoém riéng
khong duoc thay d6i han mirc margin, vui long lién hé CTCK dé xtr Iy
+ Néu TK thudc nhém chung => Cho phép cdp nhat han mirc margin va cac budc
thuc hién nhu bén duoi
+ Néu TK margin mé sau ngay 18/11/2019 => Chphép cip nhét han murc va
khong yéu cau EKYC, Face matching hay ky HP Econtract
+ Néu TK margin mé trudc ngay 18/11/2019 => Cho phép cap nhat han mirc
margin va cac budc thuc hién nhu bén dudi
» Cac budc thuc hién
(1) Nhap han muc thay doi va han mirc phai 12 boi s6 ctia tham sb
ONLINE _MARGIN_LIMIT DIVISOR (VD: 1.000.000.000) va han mirc
t6i da dugc phép thay doi theo tham sb
ONLINE MARGIN_LIMIT ALLOW (VD: 20.000.000.000)
(2) Tich vao chon “Tbi di doc va dong y véi cac Dicu khoan va dién kién sir
dung dich vu”
(3) Nhan Xéc nhan
a. TH tai khoan chua thuc hién EKYC
o Yéu cau KH thyc hién EKYC theo nhu huéng dan cua app
o Néu thyc hién EKYC thanh cong => M man hinh nhap OTP
(st dung OTP mién phi loai 32)
+ Nhép dang OTP => Cép nhat han mirc margin thanh cong
va sinh app CU07:Thay d6i han muc margin ¢ trang thai =
Cho duyét, trang thai HD = Chua ky ¢ form 3343
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+ Nhap sai OTP => Cép nhat khong thanh cong va thong bao

16i twong tng
Néu thyc hién EKYC khong thanh cong => Out ludng xac
thuc EKYC va thong bao 16i xac thuc dinh danh khong thanh

cong

b. TH tai khoan da thuc hién EKYC

o Yéu ciu KH thuc hién Xac thuc khudn mait theo nhu huong

dan cta app

Xac thuc khuong mat thanh cong => M man hinh nhap OTP
(st dung OTP mién phi loai 32)

+ Nhap ding OTP => Cép nhat han mic margin thanh cong
va sinh app CU07:Thay d6i han muc margin ¢ trang thai =
Cho duyét 6 6100 (TH da Econtract trude d6) hodc sinh app
CUO07:Thay doi han mirc margin & trang thai = Cho duyét,
trang thai HD = Chua ky & form 3343 (TH chua Econtract va
KH chua ky HP dién tr)

+ Nhéap sai OTP => Cép nhat khong thanh cong va thong bao
16i twrong tng

Xac thye khuong mit khong thanh céng => Out ludng xac

thuc va thong bao 16i khuén mit khong thanh cong

c. TH da thuc hién Econtract rdi => Khong yéu cau ky HDP Econtract
d. TH chua thuc hién Econtract => Yéu cau thuc hién ky HD
Econtract

o Sau khi nhap OTP dang ky thanh cong & App s& yéu cau ky

HD dién tur

Chon Xac nhan => M¢ link ky HD Econtract v4i cac thong
tin s€ duoc fill vao HD

Thyc hién ky HD theo nhu huéng dan

+ Néu da hoan thanh ky HP => FPT s& tra vé thong tin hoan
thanh ky HD va hé théng core s& tu dong duyét app
CUO07:Thay ddi han muc margin ¢ 3343 va cdp nhat trang

MOBILE TRADING

109



CONG TY CO PHAN CHUNG KHOAN VIETINBANK
thai = da duyét + trang thai HD = da ky va cap nhat han mirc

margin thanh cong
+ Néu chua hoan thanh ky HP => CU07:Thay d6i han mirc

margin & form 3343 van & trang thai Chd duyét

B:41

{  Thay d8i han muc margin

Thic g (4]

THLIC: HIEH

Note: Luong EKYC va ky HP Econtract theo xem muc VII. QUAN LY TAI
KHOAN/Muyc 7.4 va 7.5
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6. Thay ddi han mirc ing truéc

% Muc dich: Hién thi thong tin han mirc ing trudce hién tai va cho phép thay ddi han
miuc ung trude
+ Duong din: Menu Cai dit/Thay doi han mirc tmg trude
» Cac budc thyc hién
(1) Nhap han muc tng trude thay ddi va han mirc phai 13 bdi s6 cua tham sb
PD00_ONLINE LIMIT VALUE (VD: 1.000.000.000)
(2) Tich vao chon “Tdi d3 doc va déng y voi cac Pidu khoan va dién kién sir
dung dich vu”
(3) Nhan X4c nhan => Yéu cau x4c nhan OTP
+ Nhap dung OTP => Thay d6i han mirc ing trudc thanh cong
+ Nhap sai OTP => Thay d6i han mtc tng trude khong thanh cong va

thong bao 16i twong ting

9:41

£ Thay d&i han mic tng trudc

THLIC HIEW
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7. Lién két/Hiy lién két Vietinbank

4 Muyc dich: Cho phép KH thyc hién lién két/huy lién két TK ngin hang tai
Vietinbank

4+ Duong dan: Menu Cai dat/Lién két/Huy lién két Vietinbank

- Chua lién két TK NH => Hién thi ndi dung “Lién két Vietinbank” => M¢ link
diéu khoan diéu kién lién két Nh

- Dilién két TK NH => Hién thi noi dung “Huy lién két Vietinbank” => Nhin vao
“Huy lién két Vietinbank” => M popup xac nhan c¢6 chic chin mubn huy lién
két khong
+ Chon Khong => Dong popop va khong xur 1y gi
+ Chon C6 => Thuyc hi¢n tao yéu cau huy lién két sang Vietinbank

18:44 0 AT 1844 8 PAGO=TE

L4 Cai dat < Lién két Vietinbank

Hudng dan lién két
tai khoan ngan
hang Vietinbank

Lién két
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18:45 @ Yok Joa 18:45 B tRa=

< Cai dat

Huy lién két
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8. Xic thue sinh tric hoc

#+ Muc dich: Kich hoat hodc huy kich hoat chirc ndng dang nhap bﬁng sinh trac hoc
(van tay, khudn mat). Khi kich hoat chirc nang dang nhap bé‘mg sinh tric hoc,
ngudi ding van c6 thé ding nhap bang mat khau tinh.

+ Duong din: Nguoi dung cé thé mo chire ning nay tai menu Tién ich/ Cai dat/ Xac
thuc sinh tric hoc

= Ngudi ding bat hoic tit dé kich hoat hodc bo kich hoat chtrc ning

£ Caldét

3i khoan giao dich
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9. Giao di¢n sang/tdi

% Muc dich: Thiét 1ap chu dé cua giao dién. Nguoi dung c6 2 lya chon: Theme tbi
va theme sang

+ Duong dan: Cai dat/ Thiét lap giao dién

£ Caldat
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10. Kich thwée chir

{ Caidit

3 khoan gisod
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11. Cai d:t thiét bi nhan thong bao

+ Muc dich: Cai dat nhan thong bao dén dién thoai
+ Puong dan: Cai dat/Cai dat thiét bi nhan thong bao

Thiét bi nhan théng béo

3i KFoan giso dieh

MOBILE TRADING 117



CONG TY CO PHAN CHUNG KHOAN VIETINBANK

12.Chon ngén ngir

4 Muc dich: Thiét 1ap ngon ngit sir dung phan mém
4+ Duong dan: Cai dat/ Chon ngon ngir

wil T - € Caidit

* VE w

Q@ o

-

Bdng nhap
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13.P6i mat khau

4 Muc dich: Thiét 1ap ngon ngit sir dung phan mém
4 DPuong dan: Cai dat chung /Doi mat khau
(1) Nhap mat khéu hién tai, Nhép mat khau m&i, X4c nhan mat khidu méi theo yéu
cau => Nhap sai hé thong s& bao 16i twong tmg va hién thi 1én app

(2) Nhan “X4c nhan’

2243 0 3 ZEee=

D&i mat khau dang nhap
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14. Quén mit khau

(1) Tai man hinh trang chii chon “Quén mat khau”
(2) Thyc hién nhap cac thong tin:
o S tai khoan
o S6CCCD
o Ngay cip
o Email
o Sé dién thoai
(3) Hé théng s& check cac thong tin trén néu:
o Khong trung khép => Béo 16i trong tng va doi mat khau khong thanh
cong
o Thong tin tring khép => Yéu cau xac nhan OTP => Nhap OTP va thong

bao d6i mat khau thanh cong

740 t F YOk 48 2

Quén mét khau

£dng nhap

Gul mdl xbe thye
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VIIL.Ping xuét

£ Muc dich: Dang xuit tai khoan khoi app
+ Puong din: M6 rong/Piang xuét

(1) Chon biéu tugng

(2) Chon ding xuét
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