NGAN HANG TMCP CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM

VIET NAM DPéc lap — Tw do — Hanh phic
sé: 95 6 ¥ /TGD-NHCT-KDVTT2 Ha Noi, ngay A. thing 4. neim 2026

CAM KET THUC HIEN NGHIA VU CUA TO CHUC PHAT HANH
POI VOI NHA PAU TU

I. BENCAMKET

1. Té Chuc Phat Hanh: Ngan hang Thuwong mai C6 phian Cong thwong Viét Nam

- Tén tiéng Anh: Vietnam Joint Stock Commercial Bank for Industry and Trade

- Tén viét tit: VietinBank

2. Vén didu 1&: 77.669.446.370.000 ddng (Bay muwoi bay nghin, sdu trdam sdu mwoi chin ty,
bén triim bén muwoi séu triéu, ba trdm bay muoi nghin dong)

3.  Diachitru sé chinh: 108 Tran Hung Pao, Phuong Cira Nam, Thanh phé Ha Nbi

4.  Dién thoai: 024 3941 8868 Fax: 024 3942 1032 Website: www.vietinbank.vn

5. Can ctr phap ly hoat dong kinh doanh:

- Gidy phép thanh lap va hoat dong: S6 13/GP-NHNN ngay 17/06/2022 cia Ngan hang Nha
nude Viét Nam (NHNN), Quyét dinh s6 2080/QD-NHNN ngay 03/11/2023 ciia NHNN vé
viéc sira ddi ndi dung hoat dong vao Gidy phép hoat dong cua VietinBank, Quyét dinh s6
86/QD-TTGSNHI ngay 21/02/2025 ctia NHNN vé viée bd sung ndi dung hoat dong vao
Gidy phép hoat dong ciia VietinBank, Quyét dinh s6 755/QD-QLGS2 ngay 28/04/2025 ciia
NHNN vé viéc bd sung ndi dung hoat dong vao Gidy phép thanh 14p va hoat dfng cua
VietinBank, Quyét dinh s& 1889/QD-QLGS2 ngay 05/08/2025 ciia NHNN vé viéc stra dbi
ndi dung Gidy phép thanh lap va hoat dong ctia VietinBank; Quyét dinh s6 47/QD-NHNN
ngay 14/01/2026 ctia NHNN vé viéc sira ddi ndi dung von diéu 1€ ghi tai Gify phép thanh
lap va hoat dong cia VietinBank; Quyét dinh s6 37/QD-QLGS2 ngay 02/06/2026 cua
NHNN vé viéc bd sung ndi dung hoat dong vao Gidy phép thanh 1ap va hoat dfng cua
VietinBank: Quyét dinh sé 80/QD-QLGS2 ngay 30/06/2026 cia NHNN vé viéc bd sung
ndi dung hoat déng vao Gidy phép thanh ldp va hoat dong cua VietinBank.

- Gidy chimg nhan ding ky doanh nghiép s6 0100111948 do S& Ké hoach va Pau tu Thanh
phd Ha Noi cap ding ky lan dau ngay 03/07/2009 va ding ky thay d6i 1an thir 13 ngay
08/01/2024.

II. NOIDUNG CAM KET

1. Ngéin hang TMCP Cong thuong Viét Nam (“Té Chirc Phat Hanh”) du kién phat hanh ra
cOng chiing céc trai phiéu khong chuycn ddi, khong kém chung quyén, khong c6 tai san bao
dam, xéc 1ap nghia vu tra ng truc tiép va thoa man cac diéu kién dé tinh vao vén cip 2 cua
Té Chire Phat Hanh theo quy dinh phap luat, véi tébng ménh gia phat hanh la 16.000 (Micoi
sdu nghin) ty Pong Viét Nam (“Trai Phiéu™) va theo céc diéu khoan va diéu kién cua Trai

Phiéu duoc quy dinh cu thé trong Ban céo bach chao ban Trdi Phiéu ra cong chiing cua Té
1
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(a)

Chirc Phat Hanh (“Ban Cio Bach”), Hop dong tu vén ho so ding ky chao ban trai phieu
tu vAn niém yét trdi phieu phat hanh ra cong ching cua VietinBank 56
01/2025/TVTP/VIETINBANNK SECURITIES-VIETINBANK ky ngay 29/09/2025 giira
Cong ty C6 phan Chimg khoén VietinBank (Tén cii 1a Cong ty C6 phan Chimg khodn Ngén
hang Céng thuong Viét Nam) va VietinBank va Ban stra déi, bd sung Hop dong (“Hop
Pong Tuw Vian”), Hop ddng Dai dién ngudi so hiru  Tréi Phiéu s
01/2025/DDNSHTP/VNDIRECT-VIETINBANK ky ngay 24/09/2025 giita VietinBank va
Céng ty CP Chimg khoan VNDIRECT va Ban sura ddi, bd sung Hop dong (“Hop Dong
Pai Dién Ngudi S& Hiru Trai Phiéu”).

Béing vin ban nay, TS Chirc Phét Hanh cam két véi Ngudi S& Hitu Tréi Phiéu va Nha Piu
Tu s& tuan thu va thuc hién nghiém tic, day du cac nghia vu cua T6 Chirc Phat Hanh lién
quan dén Trai Phiéu theo céc quy dinh cua Luat Ching khodn, céc van ban huéng din Luét
Chung khoan va céc quy dinh cuia phap ludt c6 lién quan, bao gbm nhung khong gidi han &
céc cam két dudi day:

Cam két vé diéu ki¢n phit hanh

VietinBank cam két thuc hién nghia vu minh ddi v&i nha dau tu vé diéu kién phét hanh phu

hop véi quy dinh ctia Ludt Ching khodn va céc vin ban hudng dan Luat Chung khoan, bao gém

cac diéu kién dudi day:

»

(b)

C6 mic vén didu 1é da gop tai thoi didm ding ky chao ban 16n hon 30 (ba muoi) ty dong,
tinh theo gié tri ghi trén sb ké todn;

Hoat dong kinh doanh cua nam lién truée nam ding ky chdo ban co lai, ddng thoi khong
¢6 13 1ty ké tinh dén nidm ding ky chao ban; khong cé cac khodn ng phai tra qua han trén
01 (mdt) nam;

C6 phuong én phat hanh, phuong én sir dung va tra ng vbn thu duoc tir dot chao ban Trai
Phiéu ra céng chiing dugc cap c6 thdm quyén thong qua;

C6 cam két thuc hién nghia vu ctia T Chirc Phat Hanh ddi véi nha dau tu/Ngudi So Hiru
Tréi Phiéu vé diéu kién phat hanh, thanh todn, bao dam quyén va loi ich hop phép ciia nha
dAu tu/Nguoi So Hitu Trai Phiéu va cac diéu kién khéc;

Cé cong ty chiing khodn tu vén hd so ding ky chao ban Trai Phiéu ra cong chiing;

C6 Pai dién ngudi s¢ hitu Trai Phiéu theo ding quy dinh ctia phép luat;

T4 Chire Phat Hanh khong thude truong hgp dang bi truy ciru trach nhi¢m hinh sy hodc da
bi két 4n v& mot trong céc tdi xam pham trat tu quan ly kinh té ma chua dugc xoa én tich;
C6 tai khoan phong toa nhan tién mua Trai Phiéu cia cdc dot chao ban;

Cé cam két thuc hién niém yét Tréi Phiu trén hé théng giao dich chimg khoan sau khi két
thic dot chao ban,

Dép (g didu kién vé gia tri trai phiéu dy kién phat hanh tung dot, ng phai tra theo quy
dinh.

Cam két vé nghia vu thanh todn



VietinBank cam két thuc hién ddy du nghia vu thanh toén tién gbc, lai Trai Phiéu va céc
khoan tién khac lién quan téi Trai Phiéu (néu c6) cho nha ddu tu/Ngudi So Hiru Tréi Phiéu va
bao dam viéc thanh toan duoc thuc hién diy du, chinh xac va diing han theo Cac Piéu Khoan va
Piéu Kién cua Trai Phiéu duoc quy dinh cu thé trong Ban Céo Bach, trong do:

S Tién lai Trai Phiéu: duoc tra dinh ky sau (06) thang mot lan vao Ngay Thanh Todn Lai Trai

Phiéu theo Cdc Diéu Khoén va Diéu Kién cua Trai Phiéu.

»  Tién gbc Tréi Phiéu: dugc hoan tra mét (01) lin bang 100% ménh gia Tréi Phiéu vao Ngay

Pao Han Trai Phiéu hodc Ngay Thuc Hién Quyén Mua Lai Trai Phiéu ho#ic vao ngdy mua

lai trudc han theo thoa thuan, hodc vao ngay dén han khac theo Cac Diéu Khoan va biéu

Kién cua Tréi Phiéu.
(c) Cam két bio dam quyén va lgi ich hgp phdp ciia nha diu tw

VietinBank cam két bao dam céc quyén va loi ich hop phap cta nha dau tw ddi véi va lién
quan t6i Trdi Phiéu (bao gom cdc quyén nhu: chuyen nhu'ong, ban, cho ting, dé lai thira ké Trdi
Phiéu; st dung Trdi Phiéu lam tai san bao dam, cam cé, chiét khdau hodc tham gia cdc giao dich
dan su, thwong mai khdc) theo ding Cac Piéu Khoan va Piéu Kién cua Trai Phiéu dugc quy
dinh cu thé trong Ban Cdo Bach, phu hop véi quy dinh cua phap ludt c6 lién quan.

(d)  Cam két thue hién niém yét Trdi Phiéu sau khi két thiic cdc dgt chao bin
VietinBank cam két sé:

»  Thuc hién trién khai niém yét Trai Phiéu trén S¢ Giao dich Ching khoan Ha Noi (HNX)
sau khi két thiic céc dot chao ban trai phiéu ra cong ching;

viéc niém yét Trai Phiéu chimg nao con bat ky Trai Phiéu nao dang luu hanh nhim dam
bao du didu kién niém yét va giao dich tai HNX; ;

» (6 cong ty chimg khoan tu van hd so niém yét trai phiéu theo ding quy dinh phap luat.
(e) Cam két khdc lién quan dén dgt chao bdn
Ngoai cac cam két & trén, VietinBank cam két thuc hién nghia vu cia minh d6i v6i nha dau
tu/ Ngudi S& Hivu Trai Phiéu vé cac diéu kién khac nhu sau:
»  Sir dung sb tién thu dugc tir dot chao ban Trai Phiéu ra cong chiing theo ding muc dich da
néu tai Ban Cédo Bach;

Tuén thi nghia vu vé cong b théng tin cia Té Chire Phat Hanh theo quy dinh cua phap

Y

luat;

»  Cam két thuc hién cac nghia vu va didu kién khac theo Céc Diéu Khoan va Diéu Kién cia
Trai Phiéu dugc thé hién trong Ban Céo Bach; theo quy dinh cua Hop Pdng Tu Vén, Hop
Pong Dai Dién Ngudi So Hiru Tréi Phiéu va theo cdc quy dinh cua phap luét khic ¢6 lién
quan.

1. HIEU LUC
Cam két nay c6 hiéu luc ké tir ngay phat hanh cho dén khi Trai Phiéu ddo han hodc ngay
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dén han khéc khi toan bd gdc, 1ai Trai Phiéu dugc hoan tré lai ddy du cho Nguoi S Hiru Tréi
Phiéu./.
NGAN HANG TMCP CONG THUONG VIET NAM
'~ TUQ. NGUOLDAKRIEN THEO PHAP LUAT uh/
GIAM POC KHQFKINHDOAN




INT STOCK COMMERCIAL  THE SOCIALIST REPUBLIC OF VIETNAM
3 RIINDUSTRY AND TRADE Independence — Freedom — Happiness
<\ cONG TH

VIET NAM /5
29567/ TGD-NHCT-KDVTT2 Hanoi, September 16, 2026

UNDERTAKING ON THE FULFILLMENT OF
ISSUER’S OBLIGATIONS TO INVESTORS
I.  COMMITTING PARTY
1. Issuer: Vietnam Joint Stock Commercial Bank for Industry and Trade
- English Name: Vietnam Joint Stock Commercial Bank for Industry and Trade
- Abbreviated Name: VietinBank

2. Charter Capital: VND 77,669,446,370,000 (Seventy-seven trillion, six hundred sixty-nin
billion, four hundred forty-six million, three hundred seventy thousand Vietnamese Dong)

3. Head Office Address: No. 108 Tran Hung Dao Street, Cua Nam Ward, Hanoi, Vietnam
4.  Telephone: 024 3941 8868 Fax: 024 3942 1032 Website: www.vietinbank.vn
5. Legal grounds for business operation:

- License for Establishment and Operations: No. 13/GP-NHNN dated June 17, 2022 issued
by the State Bank of Vietnam (SBV); Decision No. 2080/QD-NHNN dated November 03,
2023 of the SBV on amending the operational scope in VietinBank's Operating License;
Decision No. 86/QD-TTGSNH1 dated February 21, 2025 of the SBV on supplementing
the operational scope in VietinBank's Operating License; Decision No. 755/QD-QLGS2
dated April 28, 2025 of the SBV on supplementing the operational scope in VietinBank's
License for Establishment and Operations; Decision No. 1889/QD-QLGS2 dated August
05, 2025 of the SBV on amending the contents of VietinBank's License for Establishment
and Operations; Decision No. 47/QD-NHNN dated January 14, 2026 of the SBV on
amending the charter capital stated in VietinBank's License for Establishment and
Operations; Decision No. 37/QD-QLGS2 dated June 02, 2026 of the SBV on
supplementing the operational scope in VietinBank's License for Establishment and
Operations; and Decision No. 80/QD-QLGS2 dated June 30, 2026 of the SBV on

supplementing the operational scope in VietinBank's License for Establishment and
Operations.

- Enterprise Registration Certificate: Enterprise Registration Certificate No. 0100111948,
first issued by the Hanoi Department of Planning and Investment on July 03, 2009, with
the 13th amendment issued on January 08, 2024,

II. CONTENT OF UNDERTAKING

1. Vietnam Joint Stock Commercial Bank for Industry and Trade (the “Issuer”) plans to
conduct a public offering of non-convertible, unwarranted, and unsecured bonds, which
establish direct debt repayment obligations and satisfy all regulatory requirements for

This translation is for reference only 1



quahﬁcatlon as Tler 2 cap1ta1 of the Issuer in accordance w1th apphcable laws thh an -

~ aggregate face value of VND 16,000,000,000,000 (Sixteen trillion Vietnamese Dong) (the -

(a)

~ “Bonds”), subject to the specific terms and conditions set forth in the Prospectus for the

Public Offering of Bonds of the Issuer (the “Prospectus™), the Consultancy Agreement on-
Public Offering Dossier and Listing of VietinBank's Publicly Issued Bonds No.

© 01/2025/TVTP/VIETINBANK. SECURITIES-VIETINBANK dated September 29, 2025

entered into between VietinBank Securities Joint Stock Company (formerly known as
Vietnam Bank for Industry and Trade Securities Joint Stock Company) and VietinBank, as
amended and supplemented (the “Consultancy Agreement”), and the Bondholders'
Representative Agreement No. 01/2025/DDNSHTP/VNDIRECT-VIETINBANK dated
September 24, 2025 entered into between VietinBank and VNDIRECT Securities
Corporation, as amended and supplemented (the “Bondholders’ Representative
Agreement”).

By this document, the Issuer hereby commits and undertakes to the Bondholders and
Investors that it shall strictly and fully comply with and fulfill all of the Issuer’s obligations
in connection with the Bonds pursuant to the Law on Securities, guiding regulations
thereof, and relevant laws, including but not limited to the following commitments:

Commitments on Issuance Conditions

VietinBank commits to fulfilling its obligations to Investors regarding issuance conditions

in compliance with the Law on Securities and guiding instruments, including the following

criteria: B

>

A4

Having a paid-in charter capital at the time of offering registration of greater than VND 30
(thirty) billion, based on the book value reflected in the accounting records;

Business operations of the year immediately preceding the registration year must be
profitable, with no accumulated losses up to the registration year, and having no overdue
debts payable past 01 (one) year;

Having an issuance plan, capital utilization plan, and debt repayment plan for the proceeds
mobilized from the public offering of Bonds approved by competent authorities;

Having written undertakings on the fulfillment of the Issuer’s obligations to
Investors/Bondholders regarding issuance conditions, payment terms, protection of
legitimate rights and interests of Investors/Bondholders, and other terms;

Engaging an eligible securities consulting company for the preparation of the public
offering registration dossier;

Having a designated Bondholders' Representative in accordance with statutory regulations;

The Issuer is not subject to criminal prosecution nor has been convicted of any economic
management violation crimes without having its criminal record expunged;

Maintaining an escrow account designated for receiving bond subscription payments from
the offering tranches;
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(b)

Committing to list the Bonds on the securities trading system upon completion of the
offering;

Satisfying regulatory requirements regarding the aggregate offering value per tranche and
total debt liabilities as legally prescribed.

Commitments on Debt Servicing and Payment Obligations

VietinBank undertakes to fully satisfy all debt service obligations with respect to the

principal, interest, and any other bond-related payables (if any) to Investors/Bondholders, and to
ensure that payments are made fully, accurately, and punctually in accordance with the Terms
and Conditions of the Bonds specified in the Prospectus, in which:

»

(©

donate, bequeath the Bonds, to use the Bonds as collateral, pledge, discount, or participate i

Bond Interest: Payable semi-annually (every 06 months) on the specified Interest Payment
Dates in accordance with the Terms and Conditions of the Bonds.

Bond Principal: Redeemable in a lump-sum payment equivalent to 100% of the par value
of the Bonds on the Bond Maturity Date, or the Exercise Date of the Call Option, or on any

early redemption date agreed upon by the parties, or on such other due dates as provided in
the Terms and Conditions of the Bonds. ‘

Commitments on Safeguarding Legitimate Rights and Interests of Investors

other civil and commercial transactions) in strict compliance with the Terms and Conditions of
the Bonds set forth in the Prospectus and relevant applicable laws.

(d)

Y

(e)

Commitments on Bond Listing Post-Offering
VietinBank commits to:

Executing the registration and listing procedures for the Bonds on the Hanoi Stock
Exchange (HNX) upon completion of the public offering tranches;

Finalizing and submitting the listing registration dossier within 30 (thirty) days from the
completion date of the public offering tranches in accordance with statutory regulations,
and subsequently maintaining the listing status of the Bonds for as long as any Bonds
remain outstanding so as to ensure eligible listing and trading conditions on HNX;

Retaining a qualified securities company to provide listing consultancy services in strict
accordance with statutory requirements.

Other Commitments Relating to the Offering

In addition to the aforementioned undertakings, VietinBank undertakes to fulfill its

obligations to Investors/Bondholders regarding other conditions as follows:

>

Utilizing the proceeds mobilized from the public offering of Bonds strictly for the purposes
disclosed in the Prospectus;
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> . Stri'ctly, cofnplying with the Issuer's périédic and _ext'raorcliﬁary lnfo:nnation.dlSCloéure"

obligations in accordance with applicable laws;

»  Complying with and fulﬁlling all other covenants and obligaﬁons under the Terms and
Conditions of the Bonds as set forth in the Prospectus, the Consultancy Agreement, the
Bondholders' Representative Agreement, and relevant legal regulations.

. VALIDITY

This Undertaking takes effect from the date of issuance and shall remain valid until the
Bonds mature or until another due date on which all principal, interest, and associated payables
under the Bonds have been fully repaid and settled to the Bondholders./.

ON BEHALF OF YIETNAM JOINT STOCK COMMERCIAL
BANK FOR INDUSTRY AND TRADE
PP. LEGAL REPRESENTATIVE
HEAD OF TREASURY & CAPITAL MARKET DIVISION

(Signed & sealed)

Nguyen Anh Tuan
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